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CHAPTER I 
INI'RO.OOCTION 
Problem.-- Marriage conflict is causing increasing concern among 
members of many professions -- lawyers, doctors, ministers, social 
workers ~ who come face to face with the people involved in such conflict. · 
Conviction seems to be spreading that broken and unhappy homes breed 
maladjusted personalities. The results of numerous studies have indicated 
that those children reared in unhappy homes are the ones llho have the 
-
least chance themselves of achieving enduring and satisfactory marriages 
when they reach adulthood. And so on into the future extends an unbroken 
and endless chain of unhappy parents, unhappy children, unhappy parents, 
unhappy children, ad ~ini tum. 
When confronted with such a dismal prognosis, one wonders what can 
be done to break this chain reaction. And when one tries to answer this 
question upon the basis of present knowledge in the field of marriage and 
the family, one is even more baffled. More research in the field is 
urgently needed. Explorations must be made simultaneously along many 
lines, because, as Florence Hollis states in her book Women in Marital 
·Conflict, ttonly study of causes, study of treatment methods, and study 
1/ 
of results will finally bring us the answers."-
Most of the social work and other professional literature in the mar-
riage counseling field which the wri tar surveyed tends to support the con-
1/ Florence Hollis, Women ~ Marital Conflict, Family Service Association 
of America, New Yor~ 1949, P• 5. 
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elusion that marital difficulties are ve:ry hard to treat within the 
counseling relationship. Some of the literature in th~ field further 
points out that in cases where an advanced stage of marital conflict has 
been reached, little can be done in the way of counseling to rehabilitate 1/ -
such deteriorated marriages.- But the writer feels that much of the 
literature in the field presents a one-sided or biased picture in regard 
to the success score of the marriage counselor,since most o!·,the cases used 
for illustrative purposes in the literature were those in which counseling 
helped the marriage partners. Presentation of cases where counseling 
failed to help the partners were few. 
Florence Hollis goes on to say in another section of her book that if 
treatment methods for marital conflict cases are to be improved, it must 
be recognized by practitioners in the field that there is still much to 
be learned. She suggests that case histories of counseling failures as 
well as successes must be studied, if improved treatment methods are to 
2/ 
result, and if knowledge in the field is to be advanced.- Within this 
last statement lies part of the justification for the study which is the 
subject of this thesis. 
It seems logical to assume that marriages where one or the other 
partner has gone to a legal agency requesting a separation, a divorce, or 
some advice to "save" the marriage, might represent sane of the most 
seriously deteriorated marriages, or at least marriages in a crisis state. 
y The writer, however, was not able to find any sound, written research 
material among the literature surveyed 'Which would either substantiate 
or disprove this latter point. 
Sf Hollis, op. cit., P• 184. 
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Using this assumption as a basis, the writer, in the early stages of problem 
formulation, began tentatively to conceive of a research project which 
would be designed to detem.ine, from exa."Uination of a sample of marital 
conflict cases referred by a Legal Aid Societ,y to a private family agency 
for counseling, what can be done, through use of the casework approach, 
to rehabilitate such seemingly deteriorated marriages, or to help either 
or both of the marital partners to achieve a more satisfactory life ad-
justment outside the marriage. 
After discussing this tentative project with several caseworkers on 
the staff of the .Family Service Association of ~eater Boston who have 
both administrative and supervisory responsibilities, the writer learned 
that their experience had shown that it requires great skill to facilitate 
the establishment of a casework relationship in many of these marital con-
flict cases, and especially in those where one partner has gone to the 
Legal Aid Society seeking an authoritative kind or legal help, or has 
asked for this same kind of help from the agency. Part of the difficulty 
stems from the fact that in many of these cases, the client is "acting 
out" his conflicts within the mariU4. situation. Going to an authoritative 
legal agency for help in controlling the marital partner, or asking for 
this kind of help !rCIIl the agency may be an example of such "acting out" 
behavior. Having learned this, the writer felt that it was even more 
essential that an actual research project be set up along tne afore-
mentioned lines, the results of Which might either substantiate or dis-
prove the caseworkers• findings on the basis of experience. 
Garr,ring plans for this research project one step further, the writer 
felt that, since the sample of cases to be analyzed seemed to represent 
3 
mostly case histories where counseling failed to help, or more specifically, 
where a casework contact would not be maintained beyond the first few 
interviews, the research objectives might be expanded to include 
examination of some or the factors of casework failure, and of some· of 
the treatment methods which were used in these cases and found to be 
effective or ineffective. The total research project, then, was designed 
to detennine from examination o.f a sample of marital conflict cases 
referred by a Legal Aid Society to a family agency, 'What could be done, 
through casework techniques, to re~abilitate marriages in a serious 
crisis stage, or to help either or both marital partners involved to 
achieve a more satisfactory adjustment outside the marriage. It also 
sought to determine what factors might be involved in successful attempts 
or failures to establish an effective casework relationship in these 
marital conflict cases, and which casework techniques are effective and 
which ineffective in helping one or both partners to attain a more sat-
isfactory life adjustment within or without the marriage. 
The justification for carrying out this study was that it could con-
o.l 
tribute additionAresearch knowledge, hOW"ever., small, to that already 
amassed in the area of the study of the causes of marital conflict, the 
treatment methods used by marital counseling age:ooies, ani the results of 
using such treatment methods. More specific .justifications were that 
(1) it 11rould provide needed answers to questions concerning what can be 
done, through use of the casework approach, with the more serioua:cy-
deteriorated marriages, and that (2) it represented an organized research 
project where case histories of counseling failures rather than successes 
received predominant emphasis. Since the literature in the field aboo.nds 
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with tales of counseling successes, but presents little research material 
in cauparison, concerning cases where counseling failed to help, the 
writer felt that this study would make an important contribution in this 
area. 
Agency Setting.- The agency in 'Which this study was conducted is 
the Family Service Association of Greater Boston, an accredited private 
family agency, which is a member of the national body, the Family Service 
Association or America. Since it is one of the largest family agencies 
in the United States, the agency is comprised of several district offices 
which are located in various parts of metropolitan Boston. In the Family' 
Service Association of Greater Boston, marital problems constitute a 
substantial proportion of the cases. 
'Ihe agency does not have a special marital counseling depar1ment. 
Rather, marriage counseling is a casework service offered, along with 
other varied casework services, for the purpose or helping to maintain the 
faail.y as a unit, or helping an individual with sane problem, as the case 
bee H019ever, applications for counseling service in marital problems have 
been steadily' increasing in recent years. 
Another agency which was involved indirectq is the Boston Legal Aid 
Socie~. This Socie~ was established in 1900 and is a msaber of United 
Coumunity Services, the policy-setting and fund-raising body for social. 
agencies of the <:reater Boston area. It maintains a stat£ or 13 tull-time 
lawyers, and offices in the United ·Communi~ Services building. Here a 
little explanation as to what Legal Aid is and what it does is necessary. 
Legal Aid consists or giving legal advice, without cost or for a naninal. 
fee, and, if necessary, representation in negotiation and litigation to 
persons who cannot pay a lawyer for his services. '!his means furnishing 
lawyers in cases where lawyers are necessar,y if justice is to be done, and 
where no other agency, such as the state or the court, does it. The great 
bulk of Legal Aid work falls into two classes: first, small money claims 
for wages and disputes between the client am a lender, installment seller 
or landlord; and, second, domestic relations matters in Which advice is 
needed as to the responsibilities between husband and wife and parent and 
child. 
The Boa ton !A! gal lid Society is helpful to the social agencies ot 
the metropolitan area, including the Family Service Association of creater 
Boston, in many w~s. It supplements their work on the legal side, 
relieving them of tasks which are the responsibilities of trained lawyers. 
It gives the social agencies legal counsel when needed, not only for their 
clients individually7but also on such matters of agency concern as 
preventive and remedial legislation. It is an educational force Which 
helps social workers to recognize a legal problem when it first occurs, 
referring it promptly enough to permit constructive action. 
Re~iprocally, the agencies, such as the Family Service Association 
of Qreater Boston, are helpful to the Boston Legal Aid Socie~ in that 
they accept referrals from the Society in cases where it is thought by 
the lawyers that casework will help the clients involved. The majority 
of the lawyers at the Boston Legal Aid Society have had long years of 
experience in the Society and, consequently, have experienced over the 
years a close working relationship with social agencies of the comnunity. 
This has resulted, on the part of the lawyez; in a sound knowledge or 
what the casework approach involves. 'Ih.erefore, they have become quite 
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effective over the years in refeiTing appropriate cases. Of the kinds of 
cases that cane to the Boston Legal Aid Society, the husband and wife 
cases lead all the rest. In 1954, there were 3733 cases of this type, or 
36 per cent of all cases. Ma~ of these cases are those where the client 
canes in requesting a separation or divorce, help in "saving" the marriage, 
or help in getting a deserting spouse back into the home. 
In these specific case situations, the lawyers explore the situation, 
arxi where they think thEire is any possibility of reconciliation, they 
refer the people involved to the appropriate social agercy for marital 
counseling. These would include cases where the clients were ambivalent, 
conf'used as to 19hat they wanted to do, arud.ous, recently separated, 
emotionally disturbed, neurotic or p8,Ychotic. In short, Boston Legal Aid 
Society refers to social agencies all cases where the clients are willing 
to be referred. The Society does not force the clients to go to an agency, y 
but does try to encourage them to go for counseling help wherever possible. 
Maey- of these cases are re:f'eiTed by the Boston Legal Aid Society to 
the Family Service Association of' Greater Boston for marital counseling. 
As has been noted above, the Society refers marital cases on the basis 
that there may still be sane hope, however small, of' reconciliation. 
Since this is the case, the Family Service Association of Greater Boston, 
on the same basis, accepts all cases referred fran the Boston Legal Aid 
Society for marital counseling in the hope that some of the marital 
partners might be helped through the casework process. 
y 'ihis iiiformation about the Boston Legal Aid Society and its basis for 
refeiTal of marital counseling cases to the Family Service Association of 
Greater Boston was secured through an interview with Mr. Arthur E. Schoepfer, 
Assistant General Counsel of the Society. 
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Research Questions Asked of the Data: 
1. What are the pertinent social, economic and psychological 
features or this group or clients? 
2. Can a casework relationship be established with one or both 
of the partners in a marriage which has reached an advanced stage of 
marital confli.c t, as manifested by the fact that one of the partners has 
gone to a Legal Aid Society seeking a legal separation, a divorce, or 
advice to save the marriage? 
3. What factors are involved in the success in establishing such a 
casework relationship, or the failure to establish suCh a casework relatio~ 
ship? Even though a casework relationship may have been established~ 
contact may be broken thereafter. 1that factors are involved here? 
4. Can one or both of the partners in a marriage llhi.ch has reached 
an advanced stage of marital conflict, by means of the casework relation-
ship, be led to an iaproved lite adjustment either within or without the 
marriage relationship? If not, why? 
5. What casework techniques are used by the worker in dealing wi. th 
these advanced cases of marital conflict? Which ones are effective in 
treatment of these cases, and why? Which ones are ineffective in treatment 
of these cases, and wey. 
Limitations: 
1. The scope of the study was limited to clients who were still in 
a state of uncertainty about their marriage at the time they were applying 
for help. 
2. The study was focused mainly on the agency's services to people 
with marital problems who had been referred by the Boston Legal Aid 
8 
Society. Some of the clients with marital difficulties presented many 
other problems, too, which were often s.ymptomatic of the underlying 
conflict between husband and wife. There ia, of course, a connection 
between the casework services dealing directl;r with the marital problem 
and the allied casework service. 
agency' a overall trea'bnent plan. 
All of the services are part of the 
Since the study did not propose to 
evaluate comprehensively all of the agency services, the allied casework 
services were mentioned only in their relation to marital problems. There 
was no intention of criticall;r evaluating the policies and function of 
these other facets of the agency's casework program. 
3. Since a limited number of cases comprised the sample of this 
thesis study, the conclusions are only applicable to the cases studied. 
However, it is felt by the writer that the conclusions from the study do 
shed considerable light concerning casework trea'bnent methods and out-
come ih regard to cases where the marriage is in a state of crisis. 
4. Si:ooe there is a prodigious amount of literature in the marital. 
counseling field, the writer was unable to survey and consider it all. 
However, the writer feels that a good deal of it was surveyed, and the 
most helpful selected for use in designing the research project. 
5. Another limitation to be eonsidered is that any evaluations made 
concerning possible factors relating to the success or failure to establish 
a casework relationship, casework treatment methods used,or results 
depended upon the judgement only of the writer, who has had a limited 
amount of experience in the field~ 
6. The limited time in which to finish the project was also a 
limitation of the study. 
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1. The writer is fortunate in that the quality of the case record 
material was very good. However, the quantity of record material in most 
of the eases was limited, since in the majority of cases, the contact 
extended for only a few interviews. This, too, can be consider~d a 
limitation. 
Methods.- The methods used in collecting the data for the research 
project were the case stuqy method and the interview method. Examination 
of case record material was carried out to secure infonnation concerning 
the marital situation, factors relating to the success or failure in 
establishing a casework relationship, treatment methods uaed,and results 
of such treatment. Sime a preliminary survey of the cases to be used 
showed that the majority of them contained record material for short 
contacts consisting of only a few interviews, the writer used additional 
material, secured through interviews with several staf'f caseworkers of 
the Family Service Association of Greater Boston, to supplement the 
limited quantity of case record material in cases Which were presented · 
for illustrative purposes. Thus, the case record stuqy method was used 
to gather most of the data, while the interview method was used tO 
supplement the case reccrd material in cases which were presented for 
illustrative purposes. 
Sample Selection.- Case record material from five of t.lle district 
offices of the Family Service Association of ~eater Boston was used. 
These do not represent all of the districtscanprising the Family Service 
Association of Greater Boston, but only about one-half of the total number 
of districts. However, closed case record material for only these 
districts of the Family Service Association was available in the file• 
kept in the administrative office of the agency, whereas closed case 
10 
record material from sane of the other districts is kept in each individual 
.district office. Thus, closed case material for the five distric1B used 
was more readily accessible to the writer. 
The following criteria for selection of cases were used. Cases 
were used Which were referred by the Boston Legal Aid Socie~ to one or 
the above-named districts of the Family Service Association of Greater 
Boston for casework service, after having gone to the Boston Legal Aid 
Societ,r requesting help in getting a separation or divorce, help in 
"saving" the marriage, help in getting a deserting partner back into the 
home, or help of some similar nature. The writer decided to use closed 
cases rather than active cases, since acy conclusions drawn concerning 
the results of casework treatment might be subject to change due to 
the unpredictable outcome or a case on which treatment was not yet final. 
It was decided to use cases from the five districts Which "Were 
closed in 1954. Either the year 1954 or 1955 might have been chosen 
since statistics for the case records, which helped the writer to quickly 
select the cases desired, were readily available for both years. The year 
1954 was chosen because all of the marital counseling cases closed in 
1954 in all the districts mentioned were available, whereas all of the 
cases closed in 1955 had not been sent in to the administrative office by 
the various districts as yet, and thus were not readily available to the 
writer. 
Upon examination, the writer found that there were 39 marital 
counseling cases closed in 1954 in the districts mentioned. It was next 
decided to eliminate those cases where the husband and wife were already 
legally separated, or divorced, or had filed for a legal separation or 
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divorce at the time of intake, because it was felt that in these cases 
the marital problem had passed the crisis point, ani the partners would 
be relatively inaccessible to a change in the relationship between them. 
Eight of the 39 cases were eliminated on this basis. In one of these, a 
legal separation had already taken place. In another a divorce had already 
taken place. In five cases, the ' client had alreaqv flied for a legal 
separation at the time of intake. In another case, the client had al-
ready filed for a divorce at the time of intake. Elimination of these 
eight cases left 31 cases to be analyzed. Nine of the 31 cases left 
which were closed in 1954 have been reopened, and now are active cases in 
the various districts. The writer decided not to use these cases because 
of the non-finality of casework ttoeatment results, and also because these 
case records were not readi~ accessible,since they are kept in the files 
of the various district offices and not in the files of the central 
administrative office. Elimination or these nine cases left a final 
sample of 22 cases. Three of these were re-opened in 1955 after being 
closed in 1954, and then were closed again in 1955. The writer decided 
to leave these three cases in the sample. 
In addition to this sample of case records, a small number of 
caseworkezs were interviewed to supplement the data in cases which 11ere 
presented for illustrative purposes. Those interviewed were on the staff 
of the district office where the writer did her second year of field work. 
Operational Definitions of Crucial Conceptsz 
Casework.-- The definition of social casework used is the one advanced 
by Swithun Bowers: "Social casework is an art in which knowledge of the 
science of human relations and skills ln relationship are used to mobilize 
12 
capacities in the individual and resources in the community appropriate 
for better adjustment between the client and all or any part of his total 
1/ 
environnen t. 11-
£asework Relationship.-- This refers to the communicative relationship 
between the worker ani the individual client, which is carried on through 
the medium of the interview. Within this direct relationship be'breen the 
worker and client, the casework process takes place. The beginnings of 
a casework relationship have been established when the client, in sensing 
the acceptance, the understanding, the empathy of the worker, is able to 
involve himself in the relationship. When this happens, the relationship 
becomes a two-way process be'breen worker and client, in which both share 
actively and responsibly in the task of working on the problem which the 
client brings. Ou~ of such reciprocal movement in the therapeutic 
relationship, change m~ result • 
.Marriage Counsel~.- The definition used was that of Hnily Hartshorne 
Mudd: "Counseling before and after marriage consists of confidential 
interviews which provide an opportunity to talk over questions or problems 
with a well-trained and understanding person. Primarily, people gain 
perspective on whatever situation they are facing and counseling aims to 
help people deal with these situations in a manner best fitting their 
2/ 
particular needs."-
Adequate Exploration.- Criteria for an adequate e:xploration by the 
1/ SW1 thun Bowers, 11 The Nature and Definition of Social Casework", 
~rinciples and Techniques in Social Casework, Cora Kasius, 84., Family 
Service Association of America, NeW York, l950, P• 127. 
2/ Emily H. Mudd, The Practice of Marriage Counseling, Association Press, 
lew York, 1951, P• !78. 
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caseworker during the first few interviews would include consideration of 
the r ollowing factors: 
1. What the client has put into coming to the agency and what it 
means for him to be there. 
2. Interpretation to the client of agency function, including dis-
cussion of how- he can use the agency for his own purpose. 
3. What the client feels the problem to be and the most distressing 
areas of the problem, including something of the partner's situation. 
4. Acceptance by the counselor of where the client is in feeling tone 
and general disturbance. 
5. Sufficient material to determine if the agencr,r is equipped to 
deal with the problem. 
6. Some plan for the counseling contact ~ at least tentative -- Which 
is acceptable to the client and within agency rune tion. Counseling may 
be completed in one interview, although it is rare, it may extend 'on a 
continuous basis until more definite arrangements can be made, or a plan 
1/ 
may be set up rar a definite number of interviews.-
2/ 
Casework Treatment Techniques, as defined by Florence Hollis:-
1. Environmental modification refers to the steps taken by the 
caseworker to change the environment in the client 1 s favor by the worker~·s 
direct action. For example, providing financial assistance to families 
to ease the effects of a financial crisis that was augmenting the conflict; 
helping a woman secure employment as part of her adjustment to separation; 
'f/ Ibid., P• 183. 
g/ Hollis, ~· ~., PP• 147-153. 
referring a separated wife to public welfare. 
2. Psychological supPort covers such steps as the following: 
Encouraging the client to talk freely and express his feelings about his 
situation, expressing sympathetic understanding of the client's feelings 
and acceptance of his behavior; indication of the caseworker's interest 
in the client, his desire to help; expression of the worker's confidence 
that a w~ can be found to improve the situation, confidence in the 
client's ability to solve the difficulty, to make his own decision; in-
+t,e.., dication of the worker's respect for and approval of the stepsAc~ient has 
taken or is planning where these attitudes are realistically warranted. 
All of these are designed to relieve anxiety and guilt, and to pranote the 
client's confidence in his ability to handle his situation adequately. It 
also includea direct encouragement of attitudes that will enable the client 
to function more realistically as well as more comfortably. 
3. Clarification.-- The dominant note in clarification is under-
standing - understanding by the client of himself, his enviroment and/or 
the people with wham he is associated. It is directed toward increasing 
the- ego's ability to see external reality more clearly ani to understand 
the client's own emotions, attitudes and behavior. Understanding may range 
in quality from a simple intellectual process of thinking through things 
that are uncomplicated by strong emotion, to a deeper comprehension of 
attitudes and feelings of considerable emotional content. It is important 
to distinguish clarification from insight development, in which understanding 
reaches still deeper levels and is based on a worker-client relationship 
of greater depth. In its simpler farms, clarification is concerned entirely 
with fully conscious material, - about which it is easy to speak, and 
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against which there are ho emotional blockings. As stronger feelings 
become involved, the client may become more clear about thoughts and 
reactions or which he had only a vague or confused awareness before or 
the significance or ~ich he did not understand. Examples or clarification 
are: helping a client to line up more clearly the issues in a decision; 
tO'' evaluate attitudes of diher people toward him in a correct perspective; 
to see the needs of others or the results or one's own actions as they 
affect other people; to see the probable results or contemplated action; 
helping one to became aware or one's own feelings, desires, and attitudes. 
4. Insight development involves carrying understanding to a deeper 
level than that described in clarification. Abreaction is involved -
a reliving within the treatment situation of feelings from both the past 
~nd current life situation. With the worker's help, the individual 
becomes aware of factors below the level of his consciousness which are 
adversely affecting his current behavior - repressed or suppressed 
material near to consciousness which is accessible in a psychologically 
permissive atmosphere. The t ransferehce element is strong here, and 
negative and positive feelings enter in. 
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CHAPTER II 
MARRIAGE COUNSELING - '!HE VIEWPOIN!' 
OF THE CASEWORKER 
1. Marriage Counseling in General 
Marriage counseling is currently being done in the United States on 
an. informal and formal basis, by persons representing a diversified 
number of disciplines. This is evident, clearly fran the fact that the 
American Association of Marriage Counselors, the national policy-setting 
and standard-setting body of the field, is composed of members of all the 
main professional groups in societ,y,--doctora, ministers, p~chologists, y 
sociologists, teachers, social workers. A breakdown of the active 
membership or this association made at the end of 1950 shmre.d that 
27 per cent were gynecologists, 17 per cent were psychiatrists, 12.5 
per cent were social workers, 12.5 per cent were sociologists, 10 per cent 
were educators, 8.5 per cent were psychologists, 8.5 per cent were 
ministers, ~~r cent were general medical doctors, and 2 per cent were 
urologists.-
In the social work field, the Famil~ Service agencies have made the 
major contributions in working with problems of marital relationships. 
For over 100 years, Family Service agencies have offered help to 
individuals and to families threatened by disintegration because of various 
f./ .DaVid R. lltace, "What is a Marriage Counselor?" , Bulletin of the 
ienninger Clinic (May, 1954), 18: 95. --
'ij Mudd, ~· ~·, P• 70. 
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problems, including marital tensions and conflict. The major local 
Family Service agencies are non-sectarian and supported generally by 
voluntary contributions allotted to them through the local camnuni ty chests. 
In small communities, the local Family Service agency may operate from a 
single office. In large cities, however, the Famil.y' Service association 
1/ 
may be comprised of several district offices.- Increasingly in recent 
years, couples have been coming to Family Service agencies because of 
marital unhappiness. In a 1949 study made by the Family Service Association 
of America, the national body of which local Family Service agencies are 
members, 31,000 cases given casework consideration were studied. It was 
found that 50 per cent of the problems dealt with were those of family 
relationship difficnlties, and that of this group, 65 per cent involved y 
marital difficulty. 
Qualification standards for workers in the majori t,y of these Family 
Service agencies include graduation from an accredi~d school or social 
work. Both p~chological and psychoanalytic concepts are incorporated in 
the casework philosophy and method, which underlies the F~ Service 
approach to marital conflict cases. 
n The client's situation is viewed in terms of the social reality 
and of the emotional factors affecting the difficulty. Treatment is 
designed to help partners gain sane understanding of their individual 
part in creating the difficulties. The diagnostic use of the case-
worker-client relationship as a means for bringing about modification 
in feelings, attitudes and behavior has come to be accepted as the 
chief medium of treatment.1f 
The approach in each situation is based on an understanding of 
y Ibid., P• 46. 
y~., P• 47. 
1/ ~., P• 47. 
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the client, his relationship to his problem and the treatment that 
seems best aizood to help him toward a solution. Among the families 
seeking help with marital difficulties, all degrees of severity are 
found. Many families now seek help with disturbed relationships in 
the early phase of their difficulties. Casework help with this 
group is directed toward relieving the partners of some of their 
emotional tensions and toward helping them gain sane understanding of 
their part in creating the difficulties. 
Through such techniques as reassurance, support, suggestion, 
clarification, and interpretation, the person is helped to achieve a 
more ma ture level of emotional developnent. 'lbe free discussion of 
childhood and adolescent sexual fears and taboos, and a reorientation 
to adult sexual standards, particularly with women, ·Often is an 
important factor in reducing tension and in fostering greater maturity. 
In some instances, the marital maladjustment is but one expression 
of a profound personality disturbance in one or both partners. 
Psychiatric referral or consultation is usually arranged in such 
cases. Psychiatric consultation is available to the staff in well 
over half of the agencies to further the understanding of the per-
sonal and family dynamics and to aid in planning appropriate 
treatment goals."!/ 
Weekly interviews of one hour are arranged generally, and contacts 
may range :from a short period of time to continued treatment of emotional 
and personality difficulties which may extend over a period of a year . 
or two. 
2. Same Specific Aspects of Casework with People Who Have 
Marital Problems · 
Most social workers seem to agree that fundamentally, casework with 
people who have marital problems is no different than casework with 
people who have other problems in adjustment. The basic skills needed 
in dealing with marital problems are the same ones needed in treating 
other forms or social maladjustment. As Florence Hollis, says, "'lhe 
primary requirement for work in marital conflict ••• is a thorough under-
!/ Ibid., PP• 47-48. 
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1/ 
standing of basic casework principles of diagnosis and treatment."-
However, there are certain important aspects of casework with people who 
have marital problems which do require more emphasis than others and which 
consequently, should be kept in mind by the caseworker who deals with 
such problems. There will follow a brief discussion of such aspects. 
In marital counseling cases, the worker usually has two clients -
the husband and the wife. Therefore, there may be two conflicting 
personalities to consider. In addition, the qualit,r at the relationship 
between them must be taken into consideration. Thus, ~e worker is faced 
with the difficult task of winning the confidence of two people with 
opposing grievances. She must identify with both parties, and yet not 
overidentify with either one. 
In marital cases, which necessarily involve two people, questions 
often come up as to whether the other partner should be seen, and as to 
whether or not the partners should be seen by two separate workers or 
by the same worker. In general, it is thought to be good practice to see 
both partners, if at all possible. The main rule to be followed in 
timing the contact with the other spouse is a very simple one. This con-
tact should not be attempted before the caseworker is reasonably sure 
that she has established an adequate treatment relationship with the one 
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partner which will pe~it contact with the other partner.-
The purpose of seeing the other spouse may vary. The main ru.le to be 
followed in anawering the question as to whether or not the two partners 
!f Hollis, ~· ~., P• 166. 
2/ Fritz Schmidl, "On Contact with the Second Partner in Marriage 
Counselingn, Family Service Association of America, Diagnosis and 
Treatment of Marital Problems, New York, 1947-49, P• 39. 
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shou1d be seen by separate workers is likewise simple. If there is basic 
unity between the two, so that they are working on the problem together, 
the case need not be divided. If there is marital conflict, which 
necessitates that intensive treatment work with each partner be carried 
out, splitting the case between two 110rkers will be the best and frequently 
-y 
the only possible constructive solution. 
It is important for the caseworker, who is lVOrking with marital cases, 
to know that usu~ a gr-eat deal of projection as a defense against 
guilt, or self-blame will be manifested by these clients. 'Ihese ·defense 
mechanisms are liable to operate in the early interviews especially. It 
is also important for the worker to know that a great deal of anbivalence 
pervades maqy marriage relationships. Understanding this is basic to y 
skillful casework treatment in marital cases. 
When both partners are interviewed by the same worker, the worker must 
be careful not to allow the partners to force her into the role of a 
judge. If the worker becomes a judge, little progress can be made. The 
worker who ignores this rule deprives the client of the perspective which 
3/ 
comes only from consulting a person with professional interest.-
As the interviews progress, there should evolve an understanding 
between the client and the agency as to what is expected of the casework 
relationship, and What the client wants help with in relation to the 
marriage. By focusing on the particu1ar difficulty, the worker and 
Y Ibid., P• 46. 
2/ Jeanette Hanford, "The Place of the Family Agenc.y in Marital Counselingn, 
~ocial Casework (JUne, 1953), 34: 252. 
3/ Elsie Martens, "Casework Treatment of Emotional Maladjustment in 
Jlarriage", The Family" (December, 1944), 25: 297. 
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client eventually arrive at this understanding. Having achieved this 
understanding, the worker and client are rea~ to move on into the 
"diagnosis" stage. The specific content of an;y treatment plan is large:cy-
determined by a working diagnosis of the sources of the client's dit-
ficulty and the needs which these difficulties have created. Therefore, 
in marital cases, there is a need to establish some sort of overall 
diagnosis as quickly as possible. Patricia Sacks states that: 
"Social diagnosis, as the caseworker has come to accept it, 
consists of a ~stematic effort to .identify relevant ps.ychosocial 
data, evaluate their significance, and appraise the possibilit,r of 
change and improvement by certain treatment methods."!/ 
In marital problems, this kind of individual assessment, in most cases, 
should be made of both spouses. After this has been done, the two diagnoses 
should be considered together in order to arrive at a working understanding 
of the marital problem, to the degree that the worker knows whom to treat, 
What to treat, how to treat, and when to treat. 
After a sound diagnosis of the marital situation has been made, the 
formulation of an overall treatment goal is impartant. There may be 
several minor objectives to be considered in treatment, but most important 
is a clear understanding of the overall focus of treatment. The major 
treatment goal would seem to be to help the client to come to sane defini t8 
decision as to where he stands in relation to the marriage, and to take 
some sort of action in accordance with this decision. The degree to which 
this treatment goal can be achieved depends on the capacities and needs of 
the individual client. 
y Patricia Sacks, "Establishing the Jliagnosis in Marital Problems", 
Family Service Association of America, miagnosis and Treatment of 
Marital Problems, New York, 1947-49, P• B. 
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There are several specific aspects o£ the marital treatnent situation 
which the caseworker should be mrare of. In the handling or the interview 
situation through the worker-client relationship, the £irst task the 
caseworker is confronted with is the obligation to be aware or and in 
control of the trans£erence and the countertrans£erence situations, ~·!•' 
to dif£erentiate between those aspects o£ the worker-client relationship 
which are based in reali~ experiences, past and present, and those based 
neurotically in the past and present; to avoid over and under identification 
wi t.h either spouse in the marriage; to understand any psychologically 
seductive relationship which might develop; and to develop empathy with 
both spouses, whether or not both are clients. 
'!he next job of the caseworker in the treatment process, whether each 
spouse is a client or not, and whether there are one or two 'WOrkers, is · 
to help and en:ourage the two spouses to communicate with each other 
concerning appropriate and important matters. NO constructive resolution 
of the marital problem or conflict will be possible without the inter-
change between the partners. A final task o£ the caseworker in the 
treatment process, when both partners are seen, is to be able to use with 
each partner material secured from the other partner in a diagnostic way 
so as to help both partners attain the treatment goal without violating 
1/ 
the confidence or either one.-
The various casework treatment techniques of en~onnen tal mod-
ification, psychological support, clarification, and insight development, 
~ Jeanette Regensburg, "Application o£ Psychoanalytic Coooepts to · 
sework Treatment of Marital Problems", Social Casework (December, 
1954), 35: 426. 
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are useful in dealing with marital conflict cases. Charlotte Towle 
feels that there are four important factors that influence the -cype of 
treatment which should predominate: 
"These are the nature of the client's difficulty, the client's 
capacity for growth through a casework relationship, the worker's 
level of professional competence, and the extent to which the client's 
problems fall within the function of the agency•"V 
Ma~ of those clients coming to the agency for help with marital 
difficulties are definitely neurotic or suffering from neurotic tendencies. 
In these cases, as well as others, the consistent help of a psychoanalytic 
consultant is helpful to the caseworke~as she tries to diagnose success-
fully and treat this type of problem in the marital rela tionship.1/ 
Casework with people who have marital difficulties should, then, take 
into account all of the above aspects, which have to do with the diagnosis 
and treatment of marital problems. The caseworker dealing with the usual 
marital problem case of a less serious nature will find all of the various 
points enumerated above useful in her work. The caseworker who finds her-
self dealing with the more serious marital cases, where the marital 
conflict is far-advanced, and the marriage in a grave crisis situation, 
will need to focus on these aspects of diagnosis and treatment in marital 
cases even more, if she is to accomplish much in the way of results. 
3. Treatment of Severe Marital Conflict Cases 
Florence Hollis states in her book that the degree of conflict in a 
~ See section on Operational Definitions of Crucial Concepts for 
efinitions of these. 
2/ Charlotte Towle, "Social Work and the Treatment of Marital Discord", 
~ocial Service Review (June, 1940), 14: 216-222. 
3/ Mabel Rasey, "Marriage Counseling in a Family Agency", The Familz, 
(April, 19 43) , 24 : 10. 
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marriage is not an accurate measure of the basic dissatisfaction within 
the marriage, nor of the desire to terminate it. This is illustrated by 
the fact that some marriages break up after relatively little overt 
expression of hostility, whereas others continue to exist through violent 
battles. 1he partners in some marriages may complain loudly abrut the 
marriage, and yet not be interested at all in ~ change in their 
wituation. The caseworker soon realizes, in working with marital counseling 
1/ 
cases, that there is no one ideal pattern of marriage adjustment.-
However, there are many cases which come into the agencies where the 
marital problems are so far advanced that treatment within the casework 
relationship becomes a long, arduous, and sometimes impossible task. 
Howard J. Parad found, in silldying 35 cases presenting marital problems 
within a Family Welfare Society, that (1) most of the marital problems 
were chronic and of long duration; (2) most of the clients were in a 
relatively advanced crisis si illation at the time of application to the 
agency; and (3) the majority of the clients had marked emotional dif-
ficulties underlying the s,ymptanatic problems they brought to the agency's v . . 
attention. 
Florence Hollis concluded, from her study of 100 marital counseling 
cases, that personality factors lay at the heart of the marital conflict 
in that particular sample of families, with emotional dependence in the 
11 
woman emerging most frequently as a psychological factor. 
!f Hollis, ~· cit., P• 18-19. 
11 Hollis, ~· ~, P• 10. 
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She felt that the cases presented complicated problems, and in many 
instances, treatnent skills were insufficient for effective help. 
Improvement sometimes resulted after a few or many interviews, but this 
was frequently followed later by a renewal of the difficulty, with the 
seeking of casework help again. 
Such occurrences make '-' one aware of the complexity of marriage ad-
justment and of the gap between the present knowledge concerning marriage 
· and that required far effective work. Miss Hollis's experiences in this 
research project led her to wonder how often ·the situations are really 
untreatable, and how often they are indicative of limited skill on the 
part of the caseworker. She found that some c;:lients were emotionally iro-
mature, and some were attanpting to satisfy deep seated n~tic needs 
through prolonging the marital difficulties, so that neither separation 
or a lessening of the conflict .could be accomplished through the kind o£ 
treatment which casework could offer. -With other clients, the situation 
1/ 
did not appear so hopeless in regard to treatment.-
Pearl Kanetz, in her study of nine marital counseling cases at a 
family agency carried from 1951 to 1953, found that all of the cases she 
. ' v 
examined indicated a neurotic relationship between the partners.- Some 
neurotic people do enter marriage with many unresolved Conflicts and un-
fulfilled needs, so that they demand mare of the social institution or 
marriage than it can possibly give. One partner or both in the marriage 
may be neurotic. When both are neurotic, each satisfies the unhealt~ 
1/ Ibid., PP• 7-8. 
--
1953. 
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needs of the other, despite their apparent inabilit,r to adjust to each 
other or to live apart from each other. :U:any of these cases find their 
way to the social agencies. 
However, often even rlth neurotic marriages some progress can be made~ 
Although ~asework counseling cannot hope to bring abrut fundamental 
personality changes, it can sometimes bring abrut amelioration of the 
behavior on the part of the neurotic individuals, so that their mutual. 
adjustment in the marriage is greatly improved. This better adjustment 
can happen even though the basic personality problems may remain essenti~ y 
untouched. 
Sometimes a couple may seek marriage counseling in order to get help 
in actually separating from a spouse. The important thing here in terms 
of treatment is for each partner to have a share in making a decision 
which is valid for both. Even if all other possibilities far working out 
a constructive relationship in the marriage have failed, as long as each 
partner shares in the planning of the separation move, the total experience y . 
need not be a wholly destructive one. 
A number of cases do end in divorce. Such solutions m~ be con-
structive t~inations of poorly functioning and maladjusted marriages. 
The severe and pathological conflicts in these relationships appear too 
stressful for the individuals concerned, so they are forced to terminate 
3/ 
the marriage.- However, the caseworker can do much to ease the impact of 
Y liUdd, The Practice of Marital Counselillfi, P• 139. 
gj ~., P• 172. 
3/ Max Siporin, "Casework Treatment of Individuals with Marital Problens", 
,ournal of Psychiatric Social Work (October, 1952), 22: 30. 
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the divorce on the couple concerned by directing her efforts to help the 
couple to understand the causes of the failure and to mature through the 
experience, and so becane potentially better candidates f.or some possible 
marriage in the future. 
In these severe marital conflict cases, as in cases where the problems 
seem less difficult and easier to treat, the effectiveness of the counseling 
is dependent upon the skill of the counselor, the readiness of the client 
to make use of such help, and the possibilities and limitations of the 
counseling method. Macy of the people lfho cane for help have already' 
progressed toward a solution before approaching the agency. It is, 
perhaps,in these cases that the counselor can contribute most by con-
solidating the positive gains inherent in the si"blation brought by the 
client through use of all the effective counseling techniques. HOW" the 
1/ 
counseling is used depends, of course, on the individual situation.-
4. Consideration .of Cases Where Counseling Fails 
In some cases, counseling seems to accomplish little, and in others, y 
fails completely. Cases where counseling can be considered to have 
failed are a part of ~agency's work. Often it is hard to tell whether 
the failure is due to the inadequacies of the counselor, to the inability 
or unreadiness on the part of the client to use .the help offered, to the 
limitations of the counseling process, or to a combination or all these 
factors. A systematic evaluation of results of counseling work at the 
Marriage Council in Philadelphia in 1950, with a sample of 76 cases 
Y Afudd, ~· cit., p. 176~ 
~ MaQy of the cases, referred by the Legal Aid Socia~, fall into 
either one of these categories. 
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produced findings which showed that 7 per cent of the cases showed 
retrogression during counseling, 32 per cent showed no movement or 
change, S8 per cent showed positive movement or improvement during 
counseling, and in 3 per cent of the cases, there was insufficient data 
1/ 
to judge.-
A few people seek counseling at agencies who for various reasons -
usually their early parental relationships - have so much general 
hostilit,y that they are usually unable to use help of a~ kind. How to 
handle these clients who come sole~ to air complaints and to project 
their difficulties, so that the time of the agency will not be wasted 
and so that something constructive, no matter how small, will result, 
2/ 
is a very difficult problem.- In such cases, often the marriage holds 
satisfaction of same ~ind for both partners, or they would not have 
tolerated such an unfavorable arrangement for so long. 
Frequent~, these clients go from agency to agency in hope of 
having a magic solution handed to them. Since neither spouse is willing 
really to take any real responsibility for his or her personality d.if-
ficulties, the prognosis for work with this t,ype of person on a 
counseling level is not good. If early diagnosis is possible, it is 
often advisable to attempt to refer such persona for psychiatric help 
3/ 
within the first few interviews.-
M. Rob.ert Gomberg would agree with Emily Mudd on referral of the 
severe cases of personality maladjustment to the psychiatrist. He feels 
Y Mudd, ~· cit., p. 152. 
y ~.,f~63. 
1f Loc. cit. 
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that ma~ marital conflicts are o~ s.ymptamatic of pathological dis-
turbances which cannot be handled adequately through casework. When pos-
sible, these disturbed persons should be referred for psychiatric treat-
Y 
ment. 
Likewise, Robert w. Laidlaw has something to say on the subject of 
psychiatric handling of severe marital conflict cases. He feels .that in 
making a distinction between the field of marital counseling and clinical 
psychiatr.y, the nonp~chiatric marriage counselor may handle more 
frequently premarital problems and problems arising shortly after marriage, 
rather than those marital problems of a chronic nature. The latter are 
more commonly the problem of the clinical psychiatrist,since here a short 
2/ 
term conscious level approach is usually ineffective.-
When such a person, Who is hostile towards everyone and everything, 
comes for counseling after marriage, · it is very difficult to decide 
whether he can make effective use of counseling and find relief in the 
marriage if counseling is focused on the marriage relationship and its 
difficulties. However, the counselor cannot take responsibility for 
withholding service to such a client on the basis that the counseling · will 
be of no help. At least an initial exploration Should be done. In such 
cases, it is wise for the worker to seek psychiatric consultation, and 
if a psychiatric ·referral is advised, then the worker's skills should be 
focused on an adequate interpretation of psychiatric treatment and of 
1/ M. Robert Gomberg, "Family-Oriented Treatment of Marital Problems", 
Social :casework (January, 1956), 31: 4. 
2/ Robert W. Laidlaw, "Th~ Psychiatrist as M,arriage Counselor", The 
'Iinerican Journal of PsychJ.atry (April, 1950), 106: 736. 
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referral to such help. 
y 
Should one person wish to continue treatment even though counseling 
with the other partner nas failed, the worker, through further exploration 
might lead this person to (l) a decision that nothing could be done and 
co1.mseling was no use, (2) a change whereby the spruse might feel dis-
satisfied with the marriage enough to move out of it and seek something 
more satisfactory, or (3) temporary relief through sharing resentment, 
hostility, and disappointment 'With the worker. In the latter case, the 
worker might encourage the spouse to return to the agency for a few 
visi ta annuall.y as a way of securing strength to withstand the unhappy 
marriage. When one partner is married to a neurotic person who does 
not desire to change, and will not do anything about seeking treatment, 
such a claent may be taken on by the col.UlSelor, after psychiatric con-
2/ 
sultation, for occasional interviews in a ncarrying" capaci-cy.-
·Even though the caseworker possesses all of the .above knowledge in 
the area of marital counseling, she will soon find that in dealing with 
the more advanced cases of marital conflict, m~ or the questions are 
still unanswered. Why is it so di.fficult to establish a casework relation-
ship with the partners of a marriage that is in a serious crisis si tnation? 
What are some of the factors involved in the success or failure to 
establish a casework relationship in these cases? Why does the client 
in these cases cane in for one or two or three interviews, and then break 
off contact with the worker? What measure of help can the caseworker 
expect to give, when it is usually only possible to see one partner in 
!/ MUdd, op. cit., pp. 163-164. 
2/ Ibid., p. 166-167. 
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such cases? Which casework trea'bnent techniques are most eff'ective in 
dealing with these critical marital situation? 'Dle writer f'eels that 
this study throws some light on these questions. 
32 
CHAPTER III 
THE SHORT CONTACT IN MARITAL COUN3ELIOO 
1. Introduction 
In many cases, a person may be referred for marital counseling by 
a lawyer or legal agency, to Wham the client has gone seeking a divorce 
prior to seeing the counselor. In the initial contact, the person may 
present the problem of a partner whose behavior is intolerable, with 
whom the client finds it impossible to live, and, thus, from whom he is, 
consequently, seeking a divorce or separation. The counselor is always 
interested in the fact that when a person seeks a divorce and then goes 
to a counselor, either b,y referral or on his own initiative, there must 
be some ambivalence or uncert~ty in the ~d of the client as to 
whether a divorce or separation is what he really wants; otherwise he 
would continue with the lawyer and not seek the help of a counselor. 
Therefore, there would seem to be hope and the possibility for change, 
in that the person comes for counseling, although he initially asked for 
a separation or divorce. 
Faced with these positive potentialities, then, the counselor is 
then able to raise the appropriate question with the client; namely it 
the situation is as intolerable as he presents it, and he seems to feel 
that the only .solution is divorce, then howr can the cOI.UlSelor be of' help 
to him? '!his question enables the c011nselor to confront the person 
with further clarification as to whether all the bad side of the picture 
is with the other spouse, whether he himself may have some question about 
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the appropriateness of proceeding with the divorce, or llhether or not 
he is really asking the counselor to have the other person come in, so 
that presumably in the mind of the client the counselor can act as a 
policeman or judge, and more or less by sane magical and authoritative 
means, force the other person to conform to the wishes and desires of the 
client who is dissatisfied with the marriage relationship. When the 
client is made aware that the counselor cannot assume the role of an 
authority or judge, often the discussion gets more specifically related 
not only to the role of the other pa~tner in the marital conflict, but 
also to some degree, sane of the positive and more · desirable character-
istics of the spouse may be brought out and the client may begin to see 
that he plays some part in contributing to this whole conflict situation. 
When the marriage counseling relationship reaches this stage, the 
groundwork has been laid for further clarification and understanding 
with the client of his and the partner's role in tlle conflict, and 
subsequent help in arriving at the best solution to this conflict. The 
original hope and positive potentialities far change, as inherent in the 
fact that the client actually came for counseling after going to a legal 
agency or party in search of a separation or a divorce, then become 
crystallized. 
However, t1le writer found, upon analyzing the data collected from a 
sample o:f cases, referred to a family case'WOrk agency far marital 
counseling by a Legal Aid Society, lfhere they had gone in search of a 
1/ Robert G. Foster, "How a Marriage Counselor Handles a Case", 
larriage and Family Living (:May, 1954), 16: 3..41-142. 
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separation or divorce, that most of the clients in this sample did not 
continue a long enough contact with the agency to reach this stage, where 
they begin to understand both their . and their spou.ae' s role in the 
conflict, and subsequently, begin to share wi. t.h the caseworker in working 
out the best solution to the marital conflict. Rather, the majority of 
the · clients came in for orie, two or three interviews, and then broke off 
contact with the agency. In trying to understand the reasons behind the 
short contact, whiCh is so evident in these marital cases referred b,r tne 
Legal Aid Society, and to evaluate whether or not a brief relationship 
could be helpful, the writer surveyed a great deal of literature and 
research material. Sane of it pertained directly to this area of study-
the short contact- which the writer was confronted with in completing 
the project. Most of it pertained indirectly to the· particular problem 
of the short contact, as exemplified in the writer's sample of cases. 
However, all of it, as presented in the following pages, helped the writer 
to set her own research project in proper perspective with the rest of 
the study in this area. 
2. Evaluation of· Some of the Factors Involved 
in the Client 1 s Failure to Return 
Smith College students of social work seem to have been contributing 
some research in this area over the past several y-ears. Ruth Ballard, 
in 1949, did a study concerned with an ana~sis of certain factors that 
were thought to bear on whether or not a client retums to the agency 
1/ 
for the help which he seeks.- Her sample included 24 cases, 11 of which 
V RUth Ballard, Factors Contributing to the Return of Clients, Thesis 
lbstract, 1949, smith College Studies iii socii! Work (February, 1950), 
22: 135-136. 
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were one interview cases, and the rest longer. She considered several 
factors in relation to the duration of treatment - the nature of the 
client's request, the problem as viewed by the client and the caseworker, 
and certain less tangible factors such as the emotional tone ot tile intake 
interview, projection of the blame, and the degree of the client's 
dependence. · Her conclusions were as followsa 
1. '!hose who ilxlicated a desire to work out their problems with 
the help of the caseworker were more likely to maintain an 
agency contact than those Who asked the worker to exert pressure 
on their marriage partner or child to meet specific demands. 
2. '!hose who showed similarity with the caseworker in objectiws. con-
earning the problem were more likely to maintain agency contact 
longer than those who did not. 
3. Projection of blame was predictive of failure to follow through 
on the intake interview. 
4. The less dependent client was more likely to return to the agency, 
as was the client who displayed a wannth of feeling at the 
1/ 
initial interview.-
Mary G. Sipes, also. in 1949, did research which analyzed two groups 
of family agency clients, both of whom were extended the opportuni w far y . 
appointments beyond the intake interview. One group consisted of those 
'Who failed to return for any more interviews beyond the first. Those in 
the second group continued for two or more interviews with the caseworker. 
Y toe. cit. 
2/ Mary Golden Sipes, One-Interview Cases in a Family Agency, Thesis 
lbstract, 1949, Smith :eofiege studies iri Socia! wor~ (February, 1950), 
22: 138. -
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This worker was interested in getting a better understanding of what 
factors were related to whether or not a client returns for further ser-
vice. 
or all the factors considered, three emerged as being markedly dif-
ferent for the two groups. They "ft'ere (1) the degree of urgency expressed 
by the client, (2) the extent to which the caseworker was able to grant 
p) 
the request made, ani" the amount or joint participation in arranging r or 
a future interview. In the group that returned, they expressed their 
problem in very urgent tams. This was not typical of the other group on 
the 'Whole. When the caseworker was able to grant the request or the client, 
there was a much greater likelihood that the client would re'blrn for a 
further appointment. The one interview group tended to be va~e about 
further interviews, and preferred to get in touch with the caseworker 
on their own initiative. '!he two or more interview group, on the other 
hand, were more apt to participate actively and specif'ically in arranging 
for a future interview. '!he author or this Smith College thesis con-
eluded that the reasons for failing to continue beyond one interview, in 
cases where there was a decided need for ~ontinued service, rest 
principally within the client and his demands rather than the agency and 
1/ 
its services.-
Elizabeth Elmer, a Snith College student, in 1948, did a thesis 
research study of one interview cases carried in a family agency, in order 2/ . 
to find out the nature of services rendered in suCh brief cases.- She 
Y tOO. cit. 
2/ Elizabeth Elmer, n ~ Thesis Abstract, 
1'948, Smith College r.:~~~~~~W:.-:~..,...r.~=.=-~~9 J, 19' 131-133. 
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focused her attention on the presenting problem, the qualit,y of casework 
skills involved, and the community understanding of Family Service as 
evidenced in the cases. A definite offer of fUrther service was made and 
accepted in less than one-fifth of all the cases studied. 
Distinguishing features or this group were the high proportion o:f 
marital problem cases and the high proportion of crisis applications. 
The crisis aspect often influenced the nature or the c lients• requests 
and their attitude toward further counseling. The author of the thesis 
also felt that the workers in this group might have been ar.eected by the 
crisis application, since the casework skills in the group seemed inferior 
to the skills demonstrated in other groups. 
Throughout the study, the author found that various degrees of 
case work skills were shown in several areas. One area was exploration 
of the presenting problEm. Another was interpretation of agency help. 
The absence of adequate interpretation was noted particularly in relation 
to requests far authoritative action. 
'!he author felt that in acme cases, a brief contact was all the 
clients wanted or could use. She observed that ma!W' of the ,_clients 
seemed to have a need to ta1k wi. th a friendly', understanding person. 
The need for this was particularly noted among clients whose serious 
limitations marked them as poor material for continued service. Some of 
these clients had been recipients of a lot of casework effort in past 
contacts, but had not responded well. It seemed that the brief service 
given in one interview was as valuable to these clients as more in-
tensive work had been formerly. Other clients seemed to be helped some-
what with emotional problEIIls, but resisted further counsel. A. few 
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exceptinnally mature clients presented realistic problems and were able, 
by means of skillful casework, to get all the help they needed in one 
1/ 
intervi~.-
Mary G. Garrison, another Smith College student, in 1947 did a 
thesis research study concerning marital problems at intake in a :family 
2/ 
agency.- She was interested in gaining a better understanding of the 
agency's service to applicants who requested such help. The applicants 
were examined at one point to see lrilat plan the caseworker had made with 
the client for continued service. It was found that the clients who 
were left with the responsibility or making the seco~ appointment them-
salves and those lrilo had no- def'init.e plan f'or future service did not 
return. The long service group of' cases were cases in which the client 
had an understanding basis on which he was to receive continued service 
and had been given a l!lecond appointment during the intake interview. 
The author concluded that a definite plan and the client's feeling of' 
acceptance and un:ierstanding in the intake interview were factors in the 3/ ' 
length or service.- · 
other writers, who have carried out extensive research studies in 
the marital .Cenmseling field, also have something to contribute on the 
subject or why a large number of' marital problem cases are lost after 
one, two or three or more exploratory interviews. Florence Hollis, in 
1/ toe. cit. The writer seriously questions the validity of this last 
statement. 
2/ Mary Glenn Garrison, Marital Problems at Intake in a Fan.ily Agency, 
Thesis Abstract, 1947, smith College Studies rn Soc:tai Work (Decanber, 
1947), 18: 139-140. 
J/ Ib~d., P• 139, 140. 
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1/ 
the book which reports her research stuey on marital counseling,-
attempts to throw some light on this subject. She states that all too 
often in the cases she studied, the short contact aeemed to be a premature 
breaking off of the contact due to some deficiency in casework. Certain 
errors made in "WOrking with the family made it iq:>ossible far the clients y 
to maintain a sustained contact. 
:tla.ey of the clients whose cases she studied failed to return because 
the caseworker did not create a supportive atmosphere in whiCh the person 
seeking help could feel that he was understood, and that the worker rea!lT 
wanted to help him. Karital conflict is a severe threat to the personality, 
and engenders disappointment, frustration and hostility in the persons 
involved. These feelings in turn engender a high degree of anxiety which 
the person often tries to ward off by placing the blame for the marital 
failure on the partner. Often it is only after sympathetic understanding 
has been expressed that the client can drop some of his defenses - his 
need to project the blame onto his partner - arrl aalli t how he may be 
3/ 
contributing to the trouble.-
A client sometimes does not continue beyond the first or second 
interview because the worker is not sufficiently active in making it easy 
for him to return. In the cases Miss Hollis studied, frequently the 
worker failed to let the client know what the agency could do and how it 
could help and in other ways to . make it as easy as possible for him to 
Y Hollis, Women in Marital Conflict. 
2/ Ibid., P• 173. 
--
'J/ ~., PP• 174-175. 
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return. Usually, there is ~ot of reluctance to accepting casework help 
in these cases. Having experienced some relief from the first or second 
interview, the client often is hesitant to return for more interviews. 
At the same time, the worker often allows the client to take the initiative 
in making a second appointment, and when he does not, the contact is 
broken. Instead of this sitllation, definite arrangements should be 
1/ 
made for future appointments.-
Not infrequently, the client desires a kind or help 'Which the agency 
is unable to give. For example, the client frequently would like the 
worker to contact her husband to "reform" him• The caseworker often 
fails to handle this si tllation skil.l.f'ully, and so stimulates the client y 
to break off contact. Sometimes the caseworker fails to attempt to 
see and establish a casework relationship ld.th the other partner. This, 
too, could be a causal factor to consider in cases where the contact was 
3/ 
broken orr prematurely.-
Miss Hollis felt that the greatest error in casework treatment found 
in her sample of marital counseling cases was the failure to get a broad 
enough picture or the marriage in early interviews to provide a somxl 
basis for treatment. Ir this is not done, the worker baa nothing to base 
a diagnosis on or to help in clarif'ying and in formulating a treatment 
plan. I£ the worker does not have a sound diagnosis or treatment plan, 
she cannot help the client to understalrl his difficulty, and if the client 
!/ Ibid., P• 176. 
~~ ~., P• 177-178. 
'J/ ~., P• 170. 
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1/ 
feels he is not being helped, he may break off contact early.-
. 2/ 
Emily H. Mudd, in her book on marital counseling,- substantiates 
some of what Florence Hollis has said concerning the short contact in 
marital c011nseling. She points out ih addition that when an appointment 
is not kept according t<:> plan, this may mean that so mch anxie~ or 
resistance has been stirred up in the first or subsequent interviews 
that the client is unable to return far further counseling with011t help 
on the part of the caseworker. The attitude and present behavior of the 
spouse may be closely involved. I:r this is the' case, a friendly appoint-
ment note m~ be essential to bring the client in again tor needed help~ 
with subsequent analysis by the eli en t and caseworker to dis cover the 
3/ 
reason for the broken contact.-
In some cases, the partners m~ be too threatened by the pos-
sibili ty of sharing real feelings w1 th the counselor to return for more 
than one or two interviews. In Mudd's experience, unless the worker-
client relationship enables the client to bring out his feeling, little ' 
change is apt to take place. Intellectualization of the problem blocks 
4/ 
and prevents help.-
3. Evaluation of the Effectiveness of the Short Contact 
18 can be seen from the above discussion, there may be many reasons 
behind the premature breaking off of a casework contact. It would seem 
Y Ibid., P• lb7-168. 
~/ Mudd, The Practice of Marital Counselin~. 
J! ~., P• 193. 
w~., P• 169. 
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appropriate at this point to move into a discussion of ~ether or not 
short contacts can be helpful to the client. There has been a tendene.y 
in the past to identify casework skills with a long time treatment sit-
uation. While casework cannot be defined in terms of duration of care, 
still it has been easy to assume that such -cypes of cases were the ones 
which best exhibited casework skills and, thus, deserved professional 
recognition. However, evaluation and treatment cannot always wait on the 
clock. Increasingly, it is evident that casework accomplishment. is not 
1/ 
wholly, nor necessarily a function of time.-
Lillian J. Kaplan, a former Smith College student, in 1945, did a 
thesis research study in which she tried to determine what service 
clients requested of a family agenc,y in relation to marital problems. 
Fran her findings, she concluded that, for the most part, successful 
treatment of marital problems involved a period of time longer than three 
2/ 
months.- On the other hand, Florence Hollis feels that short contacts 
are sane times helpful even in treating such complicated problems as 
marital tneomj>atibUity. Occasionally, enough help can be given in one 
interview to enable the client to improve the situation or to clarity 
11 
the desire to separate from the partner. Not infrequently, a few ex-
plorat.ory interviews may be enough to determine that the problem is not 
likely to yield to casework treatment or that the client does not want 
1/ Robert s. Wilson, The Short Contact in Social Casework, Vol. I, 
National Association for Travelers Iid and Transient Service, New York 
19 3 7, PP• 13-14. 
2f The writer seriously questions the validity of this statanent . 
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1/ 
help.-
It seems to be a frequent phencmenon in family agencies that some 
clients will cane in for a few interviews of marital crunseling, and then 
break off contact, only to return later for more help when there is a 
renewal of the conflict at sane later date. Improvement may or may not 
result from the initial interviews. However, even though improvement was 
not evident after the initial interviews, one might speculate that they 
were helJl!ul in that they prepared the client so that it was easier for 
him to come in the second time when he was more ready for help. 
It seems logical to assume that clients who come for marital 
counseling, after having first gone to a legal par't;y or agency seeking a 
separation or divorce, or help in "saving" the marriage, are in a state 
of crisis at the time of their application. Crises represent a setting 
par excellence for the client's readiness to ask for and receive help. 
All of his resistances· are down at this time, and he recognizes his need 
tor assistance. At this time, his old lite adjustments have failed him, 
so that he has to begin to consider making some fUndamental changes in 
himself or in hi8 environment, but yet he has no definition of the 
2/ 
situation ready at the moment to meet it.-
'lherefore, it would seem that if the caseworker is able to use this 
crisis a1mosphere skillfully, she will be able to help the client a great 
deal, even though she may be in contact with the client for only a short 
time. In this period of short contact, she might be able to enable the 
client to explore new patterns of living o~ courses or action, mobilize 
!( Hollis, op. cit., P• 173. 
g! Wilson, op. cit., P• 77. 
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the client's strengths through an interpretation of the crieis situation, 
and share in helping the client to redefine his situation in tenns or the 
1/ 
fundamental issues and alternatives bound up in it.-
The writer found that the majorit,y of the Legal Aid cases referred 
comprising the sample were short contact cases, consisting of one, two, 
or three interviews. In view of this fact, perhaps there is a definite 
need to re-evaluate marital counseling cases referred by the Legal Aid 
Societ,y, and treatment of them in tenus of the philosophy, principles, 
and techniques of the "short contact approach", if the greatest ef-
fectiveness in dealing with them is to be developed, so that the client 
will be helped as much as possible. Since experience:· seems to show that 
the worker is likely to get these cases referred from Legal Aid in for 
only a temporary period or time, it would seem wise to make the most of 
that time. 
'!he "short contact approach" has seemed to develop ou.t of the 
experience of such agencies as the Travelers Aid, where the worker is 
constantly confronted with transient service cases. 'lhe fact that such 
skills in casework service to transients are used in a time-limited 
relationship sets up a unique type of casework situation re,uiring salle 
change of tempo, adaptation of methods and differentiation of treatment. 
Lacking the assurance which a continued contact might bring, in terms of 
opportunities to correct mistakes, the worker, in these transient service 
cases, must be sensitive and skillful in all her responses in the initial 
2/ 
interviews.-
y !bid., P• BL 
'ij ~., P• 10. 
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A short worker-client relationship occurs at m~ points in the 
casework process, irrespective of various agency fields. There are certain 
adaptations or casework method, a certain "telescoping" or treatment, and 
a special care taken in defining the limits or the worker's responsibility 
for treatment which appear to be characteristic or these "short contact• 
cases. It is possible for something beneficial to happen within the 
limits of the short contact which is skilll'ully handled, whether the 
emphasis is on the offering or a social resource or environmental oppor-
1/ . 
tunity or a more intensive kind or casework treatment.- However, the 
personality and skill o:f the worker; the personality or the client; the 
nature of the problem presented; the attitudes which the client brings 
toward social work in general and the specific agency, am the role he 
expects the worker to play; and the physical and social environment in 
which the client must live are all variables which may affect the extent; y . 
of treatment possible in short contacts. 
Y Ibid., P• 11. 
'ij ~·, PP• 62-66. 
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CHAPTER IV 
CHARACTERISTICS AND PROBLDiS OF THE GROUP STUDIED 
The purpose of this chapter is to describe the characteristics 
of the group of cases selected for study". Data will be presented con-
cerning the social and economic background of the clients. This will 
be followed by some information concerning requests made of the Boston 
·Legal Aid Society, and basis for referral to the Family' Service 
Association of Greater Boston. Next will be a survey of the marital 
statua of the clients at the time ot application 1x> the agency and at 
the time treatment was terminated. Finally, the marital problems ot 
the clients will be classified in terms of their presenting symptoms. 
This review will give a comprehensive picture of the cases aelected 
for study and will la;r the groundwork tor discussion of the casework 
aspects of .the services rendered. 
1. Identif;ying Information 
All o! the 22 couples studied resided in the metropolitan area of 
Boston. 
The age of the couple• studied is shown in Table 1 in nine age 
groupings. The group, 26 to 30 ;rears of age, contained the largest 
proportion of couples, averaging 27 per cent of the total number for 
both wives and husbands. '!he next. largest group, 36 to 40 years or 
age, aver•ged 27 per cent of the total number for wives, and 14 per cent 
of the total number for husbands. Table 1 presents no outstanding 
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deviants in the ages of clients. As is t,rpical of the general married 
population, the average age of the men is slightly higher than that of 
the women. It is interesting to note that one of the couples was com-
paratively well along in years when the marital crisis was faced. 
Table 1. Age Distribution of Couples Studied 
Age Group Nnnber of Wives NUmber of Husbands 
21 to 35 3 2 
26 to 30 6 6 
31 to 35 4 4 
36 to 40 6 3 
41 to 45 1 5 
46 to 50 0 0 
51 to 55 0 0 
56 to 60 1 0 
61 to 65 0 1 
Unknown 1 1 
Total 22 22 
Table 2. Age Differences of Couples Studied 
Age Difference in Years 
0 
1- 5 
6 - 10 
11- 15 
Unknown 
Total 
NUmber of Couples 
5 
l2 
3 
1 
1 
22 
Table 2 indicates that the majority of the husbands are no more than 
five years older than their wives. Fifty five per cent of the cbuples 
show an age range between one and five years. Five of the wives are 
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older than their husbands. Of these five, one wire was ten years older 
than her husband. 
Table 3. Sex Distribution of Total 
Client Population 
Sex NUmber of Clients Seen 
Men 4 
Women 21 y 
Total 25 
!/ In three or the cases studied, both husband 
and lfire came ~n. 
Table 3 shows that 84 per cent or the total number or clients seen 
were women, and 16 per cent were men. Emily H. Mudd advances the fol-
lowing four suggestions in partial explanation of why more women than 
men come in for counseling: 
1. Women have more flexible use or time than men, and therefore 
have more opportunity to utilize marital counseling. 
2. Women have less hesitation than men in seeking help. They 
sometimes have a tendency toward dependence, and so may turn 
to an agency or counselor as a parent substitute. Men are 
considered in our culture to be the more po~rrul, responsible, 
and better trained of the two sexes. Therefore, it seams 
lcl»gical to assume that it would be harder for both cultural 
and personal reasons for the male to admit areas or ignorance, 
difficulty, inadequacy, or failure within his personal life. 
Therefore, he may be kept from -seeking help by his "masculine 
pride"• 
3. Women have to make more adjustments in modern life than men. 
4. Women have more stake in the marriage. For the majority o:r 
AJnerican women, marriage with children is still the goal and 
career of life. In addition, at least partial economic 
security often goes with marriage. Although marriage is im-
portant to men, it is seldom their chief goal and is usually 
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dependent on the abilit,y to provide for a wife and family. 
Table 4. Number of Children of Couples 
Studied 
Number of Number of 
Children Couples 
0 2 
1 4 
2 7 
3 5 
4 4 
Total 22 
y 
From this table, it can be seen that 91 per cent of the couples 
had children. More of the couples had two children than ~ other 
number. 
Table 5 indicates that 95 per cent of the couples with children had 
zhildren under 14 years of age - of school age and, therefore, dependent 
on their parents for support and guidance. This fact places an even 
greater emphasis on the services given these clients, and shows how al-
most every marital situation studied is also a problem in family relation-
ships. 
In 13 couples, both husband and wife were born in the United States. 
In two couples, the birthplace of one of the partners was the United 
States, but the birthplace of the other partner was unknown. For one 
couple, the birthplace of the husband was Egypt, and the birthplace of 
the wife was the United States. Likewise, for one couple, the birthplace 
of the husband was the United States, and the birthplace of the wife was 
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England. 
Table 5. Age Distribution of All Children in the 
Family of Couples with Children 
Age Grouping of All 
Children in Family 
2 years, or under 
4 years, or under 
6 years, or under 
8 years, or under 
10 years, or under 
12 years, or under 
14 years, or under 
16 years, or under 
18 years, or under 
Over 18 years 
No children 
Total 
:tbmber of 
Couples 
3 
2 
5 
2 
3 
2 
2 
0 
0 
1 
2 
In five couples, the birthplace of both partners was unknown. Like-
wise, the birthplace of each of the client's parents is unknown. It can 
readily be seen from this presentation that the majorit,r, if not all, of 
the clients in the group studied are United States citizens. 
In Table 6, the occupations of husbandS are classified according 
to skill. In this table, jobs such as draftsman or painter were clas-
sified as skilled; laundryman, heat tender, taxidriver, presser as 
semi-skilled; printing shop worker, railroad worker, junk man, soldier 
and sailor as unskilled. Detailed infonnation was not available on the 
job history of each husband, but it should be noted that in several 
cases of long-standing conflict between husband and wife over non-
support, irresponsibility and accumulation of debt, the husband has 
frequently shifted from job to job. Whether this high rate of job 
~OST N UNIV~ RSITY 
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mobili~ is a symptom of the underlying marital difficulty or of the 
economic situation cannot be stated from the available data. 
Three of the wives were employed as unskilled workers. They stated 
they worked because their husband's incomes were inadequate. 
Table 6. Skill in Occupations of Husbanfis 
Level of Skill 
Skilled 
Semi-skilled 
Unskilled 
Student 
Unknown 
Number of Husbands 
2 
4 
7 
1 
8 
Total 22 
Table 7. Income Distribution of Couples 
Income Group NUmber of Couples 
$40, less than t45 1 
45, le~s than 50 0 
50, less than 55 1 
55, less than 60 2 
60, less than 65 3 
65, less than 70 0 
10, less than 75 2 
Over 15 1 
Income not known 12 
Total 22 
In Table 7 the income of 70 per cent of the ten couples whose income 
was known was below $65 a week. Since these are the couples which had 
applied to the Boston Legal Aid Societ,y for help, rather than to a private 
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lawyer, it was expected that the income of the group would be comparatively 
low. Ten of the couples were undergoing some financial strain at the t:ime 
of applying to the agency. Six of these were cases where the main point 
of marital conflict was non-support and financial irresponsibility on the 
part of the husband. 
In only three cases, however, was financial assistance requested, 
and granted. In two cases where non-support was the main presenting 
symptom, referrals were made to the Department of Public Welfare. 
2. Referral Information 
As has been stated in Chapter I, this thesis project consists of 
a study of couples who have been so troubled by marital conflict that 
one or the other or both of the partners have gone to a Legal Aid Society 
for help, and then have been referred by a l~er there to a Family 
Service agency for marital counseling. Table 8 shows the type of requests 
for help that were made of the Legal Aid Society. As can be seen from. 
the table, the largest number of clients, or 46 per cent, came in with a 
request for a legal separation. The next largest number, or 28 per cent, 
e.ame in asking for advice concerning how to save the marriage. Those who 
requested advice concerning how to save the marriage tended to look on the 
Legal Aid Society lawyer as an authority figure or judge who could be 
appealed to to do something to change the husband or wife, or to bring 
him or her back, if he or she had separated or deserted. 
All of the clients were referred by the Legal Aid Society to the 
Family Service agency for marital counseling. In many cases where a 
separation was asked for, the Legal Aid Society could do nothing legally, 
as the partners were still living together. There was evidence that 
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many of the clients were in a state of ambivalence, emotional upset, in-
decision, and confusion when they went to the Legal Aid Society, and such 
clients were referred to the Family Service agency on that basis alone. 
Table 8. Requests Made by Clients of the Boston Legal Aid Societ,r 
Request NUmber of Clients 
Legal Separation 
Divorce 
Either legal separation or divorce 
Advice concerning how to save marriage 
Advice concerning custody of child 
Advice concerning non-support 
Unable to explain why had come 
Unknovm. 
a/ 
Total-
11 
1 
2 
5 
1 
1 
1 
2 
24 
a/Both partners, in two cases, came in to the Legal Aid Society, so that 
a total of 24 clients were seen at the Boston Legal Aid Society. 
3. Marital Status of the Group 
Table 9. NUmber of Years Couples Were Married 
N.unber of years 
Leas than 1 
1 to 5 
6 to 10 
11 to 15 
16 to 20 
Over 20 
Unknown 
Total 
NUmber of Couples 
1 
1 
5 
6 
0 
2 
1 
22 
54 
The married couples, as shown in Table 9, varied from an average or 
32 per cent who had been married not more than five years to nine per cent 
who had been married over 20 years. Twent~three per cant of the couples 
were married from six to ten years, and 27 per cent from 11 to 15 years. 
Only one of the couples, or five per cent of the group, had been married 
less than one year. 
The fact that almost one third of all the married couples came for 
counseling within the first five years of marriage has a certain social 
significance in that, according to authorities in the field, the prob-
abilities of divorce are conspicuous~ high dUring the first three years 
of marriage, being ten per cent of marriages in the first year, with 
1/ 
gradual decline after the fourth year.- In four cases, there had been a 
previous marriage for one of the partners. In two cases, the husbarrl had 
been previously married, with this first marriage ending in divorce. In 
bee.n 
two cases, the wife had
11
previously married, with this first marriage 
ending in divorce. 
At the time of application, nine of the couples were not living 
together, but had not yet taken aQY legal action to enforce this decision. 
As was stated in Chapter I, cases were excluded from this study in which 
husband and wife were legally separated or divorced at the time of applying 
to the agency. Thirteen of the couples were living together as man and 
wife, but were in a state of indecision as to whether or not they would 
continue in this same relationship. 
These figures indicate that U per cent of the couples had already 
thrown serious doubts on the validity of their marriages by separating. 
Because of the emotional turmoil and blending of fact and fantasy which 
1/ MUdd, £2• cit., PP• 81-82. 
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are inherent in such a decision, it is often difficult to state ob-
jectively whether the decision to separate was made by husband ar wife. 
However, of the nine couples who were separated, five husbands had left, 
or "deserted" their wives, arxl two wives had left their husbands. or the 
latter two couples, one husband had stated that his wife had "deserted" 
him. In two cases, it was unlmown who had actually left first. The 13 
couples who were still living together represented 59 per cent of the 
total. 
Table 10. Marital Status of Couples at Time of Application and Termination 
Status at Time of Te:nnination 
Status at Di- Sep.not Recon- NO Un-
Application vorced Legal ciled Change Known Total 
Separation 
not legal 9 0 0 3 1 9 
Living 
together 13 1 2 0 10 0 13 
Totals 22 1 2 3 1.5 1 22 
In the above table, the term "separation not legal" refers to a 
relationship in which husbarxl and wife were not living together, but had 
not yet taken any legal action to enforce this decision. "Living together" 
refers to man and wife who were living with one another, but who were in a 
state of indecision as to whether or not they would continue in this same 
relationship. "Divorced" means that appropriate legal steps had been 
taken to initiate divorce proceedings. "Reconciled'' means that husband 
and wife had both from their standpoint and that of the agency, made a 
definite decision to continue living together. This does not mean, 
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however, that the partners had necessarily worked out their difficulties, 
so that a better adjustment had been achieved than existed previously. 
The writer feels that in one case, a better adjustment may have been 
achieved. However, in the other two cases, there is no evidence that the 
problems had been worked through. "No change" refers to those clients 
who had to the agency's knowledge, taken no steps towards meeting their 
problems; that is, their marital status was still the same as it was at 
the time of application. 
Table 10 is presented so that the reader will have a full picture 
of the client's marital status at the time of application, as compared 
to the client's status at the time the case was closed. This table is not 
intended as an evaluation of the outcome of casework treatment, as this 
will be done in a different context and in a later chapter. 
As was pointed out previously, nine, or 41 per cent of the couples 
had alreaqy separated at the time of application. At the time of closing, 
33 per cent of these nine cases were "reconciled", 56 per cent showed no 
change in status, and in 11 per cent of the cases, the closing status was 
unknown. 
The 13 couples who were living together at the time of application 
represented 59 per cent of the total number. At the time of closing, 
77 per cent of these 13 cases showed no change in status, 15 per cent were 
separated, · although not legally, and 8 per cent had taken appropriate steps 
to initiate divorce proceedings. 
An interesting fact is that approximately 68 per cent of the clients 
showed no change in status at the time of termination. This does not appear 
so significant in light of the fact that the majorit,y of the total number 
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of these clients maintained a very short contact with the agency, and, 
therefore, did not have much time in which to change their status. However, 
such a large figure showing "no change" could indicate that, even though 
the marital conflict was severe, as it appeared to be in almost all of these 
marriages, these marriages were meeting enough needs of the marital partners 
to warrant their staying in the marriage, although these mads might be 
neurotic ones. As Florence Hollis says, the degree of conflict in a mar-
riage is not an accurate measure of the fundamental dissatisfaction within 
the marriage, nor of the wish to terminate it. Same marriages break up 
after relative~ little overt expression of hostility, whereas others con-
Y 
tinue to exist through violent battles. 
4. Nature of the Problem 
As was implied before, marital difficulties often spring from deeply 
imbedded personality maladjustments with many unconscious elements that 
are often susceptible only to psychoanalytical observation. In view of 
these limitations, classification or marital problems will be done in tenns 
of areas of s.rmptamatic disturbance. Before classifying these problems, 
however, the writer has presented some interesting data concerning the 
requests for help made by the clients. 
In 18 cases, it was the wife who initially requested help from the 
agency. In four of the cases, it was the husband who came in for help 
first. These figures indicate that the overwhelming majority of requests 
were initiated V, the Wife. It is interesting to note here that in all 
three cases where both husband and wife came in for interviews, the hus-
band had requested help initial~. Of these three cases, in one, the wife 
!/ Hollis, ~· £i!•, P• 18. 
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came in after being contacted by the worker. In another, the wife came 
in only after being persuaded to do so by her father and her father's 
lawyer. In the third case, the wife came in only because the Legal Aid 
Societ,r had suggested it, and not because she really wanted help. 
Table 11. Initial Requests, By All Clients Seen, of the Family 
Service Association 'caseworker 
Initial Request 
Help in deciding whether to remain 
married or separate 
Authoritative help in changing partner 
so marriage can be saved 
Marital counseling for both partners 
Marital counseling for self 
Help with own personality problems 
No specific request 
a/ 
Total -
NUmber of Clients Seen 
8 
5 
1 
5 
1 
5 
25 
y In three of the cases studied, both husband and wife came in. 
Those who requested marital counseling for self or for both partners 
seemed to be interested in securing help in improving the marital situation, 
in understanding better their own or their husband's part in it, or in 
adjusting to the marriage as it was - all in the hope that the marriage 
might be saved. As can be seen from the table, the greatest number wanted 
help in deciding whether to separate or not. 
Those who requested help in changing the partner so the marriage 
could be saved tended to look on the worker as an authoritative figure 
or judge who could be appealed to do something magical or forceful to 
change the partner, or to bring him or her back if he or she had deserted 
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or separated. Three of those clients who made no specific requests were 
wives of husbands who had made requests for help initially. These wives 
did not seem to be very interested in really seeking help to improve the 
marital situation. One client just wanted to talk about herself, as 
she had had a very unhappy life. 
The following table shows a classification of the marital symptoms, 
as the 25 clients seen presented them. 
Table 12. Classification of Presenting Symptoms 
Symptoms Number of 
'Clients Seen 
Difficulty in financial management 6 
Excessive drinking 6 
Infidelit,r 2 
Difficulty in rearing and 
disciplining of children 1 
Conflict with in-laws 3 
Desertion 2 
Physical abuse 1 
Continuous quarreling 1 
Lack of love 1 
Disagreement over place of residence 1 
Sexual incompatibility 1 
Total 25 
It should first be noted that these symptoms represent the main 
sources of tension in the marriages, according to the clients seen. 
Frequen~, clients would hurl several charges against the marital partner. 
However, in classifying, it was necessary to choose the main presenting 
symptom, as charged by each client. Projection of blame and responsibility 
is a feature common to most cases studied. The worker who seeks ob-
jective truth finds things pretty confusing when he is confronted with 
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the opposed versions of husband and wife. 
In the above table, financial management includes problems of non-
support, irresponsibility with money, accumulation of debts and other 
related difficulties. Twent,r-four per cent of the clients had complaints 
in this area, and these complaints were all lodged against the husband. 
Money has a symbolic as well as economic significance in American culture. 
To many people, money is often equated rl th love. The husband who with-
holds money, gambles, or irresponsibly accumulates debts, may also be 
withholding love from the wife. To the woman with strong dependency needs, 
this withholding process may be intolerable and precipitate a crisis in 
the marriage relationship. Other marriages may hold together on a marginal 
basis over long periods, and then fall apart in times of financial stress. 
The loss of money engenders tremendous fear and anxiet,y, and may soon 
lead to serious marital conflict. 
Excessive drinking, or alcoholism, was the next largest category, 
with 24 per cent complaining in this area. In all six instances, the 
complaint was lodged against the husband. Excessive drinking was also 
frequently coupled with minor complaints of neglect, physical abuse, 
non-support, profanity and general irresponsibility. Wives also tended 
to have sexual difficulties with the husbands that drank excessively. 
n Conflict with in-laws" was classified as a main presenting symptom 
by three, or 12 per cent of the clients. In two instances, the complaint 
was made by the husbands against their mothers-in-law. In the third in-
stance, it was lodged by a wife against her mother-in-law. The charge o:f 
desertion was made by one wife and one husband. Several clients complained 
of infidelity at one time or another, but only one wife and one husband 
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considered it a chief complaint. The rest of the complaints listed were 
charged by one client each, and in all cases it was a wife. 
The problems presented in almost all cases seemed to be only 
symptomatic of underlying personality difficulties. As Florence Hollis 
1/ 
likewise discovered in her research on marital conflict,- personality 
factors seem to lie at the heart of the marital conflicts evident in this 
sample of cases. The individual workers, in the cases studied, noted some 
of these personality difficulties in their diagnostic assessments - strong 
dependency needs of one or both partners, emotional insecurity and in-
stability, immaturity, limited intelligence, psychotic personality, passive 
masculinit,y, neurosis. Personality difficulties such as these are bound 
to interfere with the marital adjustment of partners. 
It is significant to know what previous attempts were made by the 
couples to deal with their marital problems. Table 13 lists the major 
methods used by these clients in so far as this could be determined fran 
the available material. 
Table 13 is conclusive in pointing out that separation was the most 
widely used method for dealing with marital conflicts. Although the exact 
number of separatiomis not known for each case, most of the eight couples 
had more than one separation. None of these separations was made legal 
through appropriate court action, and each separation was followed by a 
reconciliation, usually of short duration. The exact duration of each 
separation is not known, and it could not be determined from available 
evidence wh.ich partner took the initiative in effecting a reconciliation. 
Three wives had resorted to court orders in dealing with the problem 
Y'ffollis, 2,2• cit. 
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of non-support, and two wives tried to solve this frequent problem of 
non-support by going to work part-time, in order to supplement what they 
received from their husbands. In four cases, there was no specific in-
formation as to how the clients custamari~ handled their difficulties 
with each other. 
Table 13. Methods Used by Couples in Dealing with 
Marital Problems 
Method Used 
Separation followed by reconciliation 
Police action 
Court order for non-support 
Quarreling and bickering 
Avoidance of in-laws 
Legal consultation 
Wife taking responsibility for same 
of financial support 
Unknown 
Total 
N.unber of 
Couples 
8 
1 
3 
2 
1 
1 
2 
4 
22 
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CHAPTER V 
THE CASEWORK PROCESS 
1. Introduction 
In examining and evaluating the casework process, the writer tried 
to keep in mind important aspects of casework with people who have marital 
problems, as discussed in Chapter II and III of this thesis. The purpose 
of this chapter is to present organized data concerning the establishment 
of a casework relationship with the clients seen, factors which seemed 
to be involved in the failure or success in establishing a casework 
relationship, evaluation of the outcome of casework services in these 
cases, and analysis and evaluation of the treatment techniques used. Data 
concerning the above things will follow some general information con-
cerning the clients interviewed, the length of contact for each of the 
cases studied, and the number of interviews held. 
In 18 cases, the wife only was interviewed. In one case, the hus-
band only was interviewed, and in the remaining three, both husband and 
wife were interviewed. These figures point out the fact that in 18 cases 
the husband was not seen. In five of these cases, the "WOrker did attempt 
to see both husband and wife. If the contact had extended longer, the 
worker probably would have attempted to see the husband in same of the 
other cases. In comparison to the relative indifference of the hUsbands, 
in only one case was the wife not seen. In this case, however, the 
worker did contact the wife, and offer her help. 
Of the three cases in which both husband and wife were seen, there 
was a joint interview in one case. In the minds of the clients, such 
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joint interviews tend to place the worker in the role of judge, and 
threatens the worker's professional role as a helping person. There are 
enormous difficulties involved in one worker's t~ing to treat two con-
flicted personalities simultaneously. 
Table 14. Length of Contact, in Months, of 
Cases Studied 
Length of Contact 
in Months 
lto2 
3 to 4 
5 to 6 
7 to 8 
Total 
Number of Cases 
8 
10 
2 
2 
22 
Table 14 indicates that approximate~ 82 per cent of the cases 
maintained a contact of only four months or less. Over half were only 
with the agency for three months or less. In mal\1 individual. cases, the 
actual contact was even shorter than would be indicated by these figures, 
since the worker often kept the case open for one or two months after 
the last interview was held. 
Table ·15 'points out the significant fact that 60 per cent of the 
clients came in for only two interviews or less. More clients came in 
for two than any other number of interviews. The data in this table 
tend to support the writer's initial hypothesis that clients referred 
by the Legal Aid Society for marital counseling tend to come in for one, 
two, or three interviews, and then, for some reason break off contact 
with the agency. 
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Table 15. 
Number of 
Interviews 
One 
'!Wo 
Three 
Four 
Five 
Six 
Seven 
Worker-Client Interviews Held 
Total 
Hnnber of 
Clients 
4 
11 
.3 
.3 
2 
0 
2 
25 
2. The Establishment o! a Casework Relationship 
The idea that the relationship of worker and client is important in 
helping people to help themselves is one of the oldest in casework. Pro-
:fessional relationships are not just friendly associations, and contact 
is not just far the sake of contact. Rather, contact is :for the purpose 
or treatment. 
When a caseworker says that treatment begins in the first moment of 
contact, "contact" is used in a special sense. in meeting and talking 
with a person, a relationship is not neces.sarily established. It is 
only when rapport is created for a professional purpose that there m~ 
be said to be a "client,'' and a worker-client relationship. 
In so far as the caseworker is able to create a comfortable 
atmosphere in which the client feels accepted and his need recognized 
as his need, in so far as his right to manage on his own affairs is 
respected and his energies not dissipated in self-justification, a sense 
of inadequacy or a battle of wills, the client will experience a kind of 
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relationship.- 1Vhen the client, comfortable in this atmosphere, is able 
to involve himself to the extent that he really shares with the worker 
in trying to work out the best solution to his problems, a casework 
relationship has been established. 
A casework relationship, in the sense that it has been defined here, 
and operationally in Chapter I, was established with eight of the clients 
who were seen, but was not established with 17 of the clients. In seven 
of the eight cases, only the beginnings of a casework relationship were 
evident. In one of the eight cases, it was felt by the writer that the 
relationship was well established. 
Of the three cases where both husband and wife came in, in two 
cases, a casework relationship was established with the husband, but not 
with the wife. In one of these cases, a casework relationship was not 
established eith either husband or wife. 
These figures reveal that with the majority of clients who were seen, 
a casework relationship was not established. Such data support the 
writer's initial hypothesis that it is very difficult, and requires great 
skill, to establish a casework relationship with marital counseling cases 
referred by a Legal Aid Society. However, the figures also reveal that · 
a casework relationship can be established in some cases; that is, 
establishment of such a relationship with these cases is not an im-
possibility, and this is also useful information. 
Comparison of the length of contact and number of interviews held 
with the establishment or non-establishment of a casework relationship 
yielded some more interesting data. 
1/ Gordon Hamilton, Theory and Practice of Social Casework, New York, 
~olumbia University Press, 1953, PP• 28, 29. 
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Table 16. Length of Contact in Relation to Establishment of a 
Casework Relationship 
Establishment of 
Relationship 
Relationship not 
established 
Relationship 
established 
Total 
1 
1 
1 
2 
Length of Contact, in Months 
2 3 4 5 6 7 8 
6 
1 
7 
5 
1 
6 
3 1 
2 1 
5 2 
0 1 
0 1 
0 2 
0 
1 
1 
17 
8 
25 
. Table 16 indicates that in the majority of cases where a relation-
ship was established, the contact extended for four months or longer. In 
the majority of cases where the relationship was not established, the 
contact extended far only three months or less. These figures indicate 
that there seems to be some relationship between the length of contact 
and whether or not a casework relationship is established. The longer the 
contact, the more chance there seems to be that a casework relationship 
will be established. 
Table 17 indicates that in the majority of cases where a casework 
relationship was established, three or more interviews were held. In 
the majority of cases where a casework relationship was not established, 
the number of interviews held was two or less. These figures indicate 
that there seems to be some relationship between the number of interviews 
held and whether or not a casework relationship was established. The 
more interviews held, the mare chance there seems to be that a casework 
relationship will be established. 
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Table 17. NUmber of Interviews in Relation to Establishment of a 
Casework Relationship 
Establishment of N.lmber of Interviews 
Relationship 1 2 3 4 ~ 6 7 
Relationship not 
established 4 8 2 2 1 0 0 
Relationship 
established 0 
...1.. 1 1 1 0 2 
--
Total 4 11 3 3 2 0 2 
3. Factors Involved in the Failure or Success in 
Establishing a Casework Relationship 
Total 
17 
8 
25 
It would seem wise now to examine some of the factors that might be 
involved in the failure or success in e·stablishing a casework relation-
ship in these cases. The following factors were chosen as constituting 
the most important ones to watch out for in the examination or the case 
record material: 
1/ 
1. Adequacy of exploration by the worker in initial interviews -
2. Degree of client 's awareness of the problem and the need for 
help 
3. Type and severity of the problem, including nature and extent 
of any personalit,r maladjustment 
4. Accuracy of diagnostic assessment by the worker 
5. Degree of client's readiness for help at this time 
6. Degree of participation of bo~~ partners toward resolution of 
I/ An operational definition of an adequate exploration is given in 
Chapter I on P• 12 • 
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the problem. 
1. Degree of projection or self-blame on the part of the client 
8. Reconciliation before casework relationship got established 
9• Degree of activity of the caseworker in taking initiative to 
contact reluctant and resistant clients 
It was also decided to note other factors, not listed here, which might 
be involved in the failure or success in establishing a casework relation-
ship in particular cases. 
Of the 17 cases where a casework relationship was not established, 
16 of these showed evidence of little or no awareness of the underlying 
problem and the need for help with this. In 14 of these cases, there 
was no participation by the other partner toward a resolution of the 
problem. 
Vfuen there is non-participation by the other partner, it is not nec-
essarily an indication that the person being seen cannot be helped, or 
even that the marriage itself cannot be improved. A change in one 
partner may in itselB eventually decrease the total conflict, or may 
bring about a change in the other person involved. However, non-par-
ticipation by the other partner may be a factor involved in the failure 
to establish a casework relationship. The partner being seen ~ get 
discouraged and break off contact when he sees that the other partner 
is not going to participate towards a resolution of the problem. 
In 13 of these 17 cases where a casework relationship was not 
established, the presenting problem was a severe one, with an underlying 
personality maladjustment of one or both partners in each case. The 
more severe the problem, and the underlying personality maladjustment, 
the longer it seems to take, and the more difficult it is to involve 
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the person in a casework relationship of treatment. This seems to be true 
with problems of marital conflict, as it is with other problems with which 
the caseworker comes in contact. 
In several of these cases, one partner, usually the wife, has en-
dured severe marital conflict, as evidencedby presenting symptoms of 
alcoholism, non-support, physical abuse, etc., for many years of marriage. 
In these cases, it would seam that such a marriage might be meeting some 
of the masochistic needs of the partner, so that holding the marriage 
together at the status quo might be more satisfactory to that person 
than dissolving it, or improving it. If this is a valid interpretation 
for some of these cases, the persons may have broken off contact with 
the caseworker for this very reason, before a casework relationship could 
be established. 
In 12 of the 17 cases where a casework relationship was not es-
tablished, there was relative inactivity on the part of the caseworker 
in taking initiative to contact reluctant and resistant clients. In seven 
of the cases, only one letter was sent out to the client when he failed 
to come in after the last contact. In five cases, there was no indication 
that the caseworker made any attempts to follow up the client who failed 
to come in after the last contact. 
In 11 of the 17 cases where a casework relationship was not establishe~ 
there was a great deal of projection of blame for the marital failure onto 
the other partner, in-laws, or external circumstances. In these cases, 
the person was generally reluctant, or unable to admit that he had a~ 
part in contributing to the marital failure. As has been discussed in 
Chapter I, there is usually a great deal of projection, as a defense 
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ag~inst guilt, manifested by clients with marital problems. This ego 
defense mechanism is liable to operate in early interviews especially. 
'Clients who project a great deal may break off contact before a casework 
relationship is established because they do not want to, or it is too 
painful for them to look at their own contributions to the marital failure 
during the initial process of exploration. 
In 11 of the 17 cases, the client did not seem to be ready for help 
at the time, and may have broken off contact before a casework relation-
ship was established far this reason. In two cases, there was an ap-
parent reconciliation of the marital partners before a casework relation-
ship could be established. 
Inadequacies on the part of the worker may, likewise, have an in-
fluence in the failure to establish a casertork relationship. In three of 
the 17 cases where a casework relationship was not established, there was 
inadequate exploration by the worker in initial interviews. In one of 
the 17 cases, the worker had not made an adequate diagnostic assessment. 
Since the worker, in order to know how to treat successful~, must know 
what to treat, an adequate diagnostic assessment is essential in the 
establishment of and maintenance of a casework relationship. 
The writer found that some clients were unwilling or unable to 
participate in the establishment of a casework relationship because of 
other reasons than those already mentioned. Six of these 17 clients 
tended to look on the worker as an authority figure, who could force the 
spouse to change his behavior so that the marriage might be saved. This 
is what they wanted from the worker. Since the worker cannot serve in 
this function, this attitude may have been a factor involved in the 
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failure to establish a casework relationship in these cases. 
TWo of these 17 clients felt they did not need the agency's services 
longer. Two others were confused at the time af last contact as to agency 
function and the kind of help offered. One of the 17 clients considered 
was transferred twice to other workers during her short contact with the 
agency. All of these phenomena m~ have been important in the failure 
to establish a casework relationship in these cases. 
Two of these 17 clients seemed to manifest "acting out" behavior 
in relation to the marital conflict. Such "acting out" behavior on the 
part of the client generally impedes the involvement of self in the 
interview situation, and, therefore would tend to also impede the establish-
ment of a casework relationship. These were the only cases where the 
"acting out" behavior was dramatically illustrated. However, the writer 
feels that there may have been other cases 'Where the "acting out" of the 
marital conflict was less clearly defined, and, thus, harder to recognize. 
Another variable to be considered in regard to the failure in es-
tablishing a casework relatio~ship in these 17 cases is the personali~ 
of the worker. The personality of the worker always induces some response 
positive or negative - on the part of the client. Although it was im-
possible for the writer to evaluate the personality of the worker and its 
effect on the client from what was given in the case record material, this 
variable should be kept in mind as a possible factor which may have been 
involved in the failure in establishing a casework relationship in some 
of these cases. 
As can be seen from this discussion of the various factors which may 
be involved in the failure to establish a casework relationship in these 
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cases, the possible reasons for the failure seem to lie with the client 
rather than with the worker. However, the worker can be a contributing 
factor, too. Through lack of adequate skill, lack of initiative in 
meeting the client more than halfway, and lack of adequate diagnostic 
ability, he can limit the effectiveness or the initial worker-client 
relationship. Little or no awareness ot the problem and the need for help, 
non-participation of both partners toward a resolution of the problem, 
severity of the problem and of personality maladjustment, unreadiness tor 
help at the time, relative inactivity on the part of the caseworker in 
taking initiative to contact reluctant and resistant clients, and a great 
deal of projection of blame seem to be the most important factors associated 
with the failure to establish a casework relationship in these 17 cases. 
As has .been noted before, with eight of the clients seen, a casework 
relationship was established. In these cases, there seea to be certain 
factors which may have had a positive influence on the establishment or 
the casework relationship. In all eight of these cases where a casework 
relationship was established, there was a high degree of awareness of some 
of the underlying problems and the need far help on the part of the 
client. When the client is initially aware of the problems, he is more 
apt to be able to share with the caseworker in working towards an adequate 
solution. 
In seven of the eight cases, the worker made adequate exploration in 
the initial interviews. In six of the eight cases, the worker recorded 
What appeared to be an adequate diagnostic assessment of the problems in-
volved, and appeared to be operating on the basis of this assessment. 
Skill or the worker, in exploration, and in diagnostic ability, seems to 
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be associated with success in establishing a casework relationship in 
these cases. 
In five of the eight cases, the client seemed to be reaqy for help 
at the time. I4kewise, in five of the eight cases, there was little or 
no projection of blame on the part of the client. When the client is 
ready for help, and 'When he is willing to look at his own contributing 
part in the marital difficulties, he seems to be able to involve himself 
more in sharing with the worker the joint task of finding the best solution 
to the problem. 
In t wo of the eight cases where a casework relationship was ~stablishe~ 
either the marital problem itself appeared to be not ver.y severe, or there 
was little evidence of any severe underlying personality maladjustment. 
In one of the eight cases where a relationship was established, both 
partners seemed to be participating toward a resolution of the problem. As 
was discussed before, the personality of the worker, which cannot be 
evaluated, but which can be an important variable, could also be a factor 
which was associated with the success in establishing a relationship in 
these eight cases. 
As can be seen from this discussion of the various factors which may 
be involved in the success in establishing a casework relationship, the 
possible reasons for the success in these cases seem to lie equally with 
the worker and the client. Both share in the responsibility, according 
to what they each bring to the interview situation. A high degree of 
awarenessar the problem and the need for help on the part of the client, 
adequacy of exploration by the worker in early interviews, adequacy of 
diagnostic assessment by the worker, readiness for help on the part of the 
15 
client,and little or no projection of blame by the client seem to be the 
most important factors associated with the success in establishing a 
casework relationship in these eight cases. 
Even in the cases where a casework relationship was established, the 
contact was broken off sooner than was advisable, both from the client's 
and the agency's standpoint. The writer examined these cases for pos-
sible reasons why, even though a relationship was established, the contact 
was terminated prematurely. It was found that some of the same factors, 
which seemed to be associated with the failure to establish a relation-
ship, seemed to be associated with the premature termination of the 
established casework relationship. 
A detailed tabulation for each factor found to be involved in these 
cases will not. be presented. However, it was clear that relative in-
activity on the part of the caseworker in taking initiative to contact 
reluctant and resistant clients, non-participation by the other partner 
toward resolution of the problem, projection of blame, unreadiness for help, 
severity of the underlying problem, including personali~ maladjustments, 
unwillingness to see the service as needed ~ longer, and impression of 
the worker as an authorit.y figure who could change the partner were found 
to be the most frequent factors associated with the premature termination 
of the established casework relationship. The reasons for this premature 
termination seem to lie primarily with the client rather than with the 
worker. 
4. Analysis and Evaluation of Treatment Techniques Used 
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Florence Hollis' classification of treatment techniques was used 
as a basis for analyzing and evaluating the casewark .treatment extended 
in these cases. "Environmental modification' treatment, in her clas-
sification, is primarily focused on the relief of external pressures 
(through, for example, financial assistance). "Supportive" treatment con-
sists largely of a sustaining relationship in Which the client gains little 
insight into the source of his problema, but is helped to minimize his 
feelings of guilt, failure, and self-blame, so that he is able to function 
within his personalit,y limitations. 
"Direct" treatment, comprised of clarification and insight techniques 
in her classification system, refers to treatment which is primarily 
oriented to modification of conscious or pre-conscious personalit,r dif-
ficulties Which contribute to marital conflict. Although clarification 
was a frequently used technique in these cases, in no case did the client 
remain in treatment long enough for insight development techniques to be 
used. 
In actual practice, it is ver.y difficult to classify cases on the 
basis of the kind of treatment used. Most cases are found to contain com-
binations, with var,ying degrees of emphasis, of direct, environmental or 
supportive t.ypes of treatment. Clarification and ps,ychological support 
are often carried on at the same time. Sometimes one or the other of 
these will predominate, and give its characteristic emphasis to the whole 
treatment process. 
Despite the difficulties involved in differentiating one treatment 
17 See P• 14 fOr a detailed description of her classification S,YStem of 
treatment techniques. 
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technique from another because of their overlapping nature, the writer 
has attempted to classify the cases studied acco~ding to the type of 
treatment orientation evident : in the case record material. This was done 
only for purposes of classification, and with the conscious recognition 
on the part of the writer that in actual practice the treatment techniques 
used often overlap and intermingle with one another. As was noted before, 
Florence Hollis 1 trea1ment classification system was used. 
Environmental modification was used with three of the clients seen. 
In all three cases, the granting of financial assistance constituted what 
was considered to be environmental modification treatment. When en-
vironmental modification was used, it was used L~ conjunetion with other 
treatnent techniques. Psychological support was used as a treatment tech-
nique with 25 of the clients seen. Clarification as a technique was used 
with 24 of the clients who were seen. Vith. :rrl.he of the clients, psycho-
logical support seemed to be the predominant treatment technique used. 
With two clients, clarification was the predominant technique used. In 
14 of the cases, then, clarification and p~chological support techniques 
seemed to go hand in hand. 
In any discussion of the effectiveness or ineffectiveness of treatment 
techniques, one must remember that there is nothing absolute about such 
evaluation. Some techniques may be effective in some situations at cer-
tain times, and not be effective in another situation at another time. 
The various reasons for this may lie either with the client or the 
worker, or both in any particular situation at any particular time. 
Because of the relativity of such an evaluation, the writer had s<ne 
difficulty in judging the effectiveness or ineffectiveness of the treat-
ment techniqus used. However, despite the difficulties, a rough evaluation 
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was made as to whether treatment techniques were effective or ineffective 
in particular cases, and why. Following is a presentation of this rough 
evaluation. 
The use of environmental modification was effective in all three 
instances where it was used, because it S8rved to rooet the emergency fin-
ancial needs, and in doing so, to ease the stress and strain which is 
generally concomitant with dire financial circumstances. Psychological 
support, as a treatment technique, was effective in 21 of the instances 
in which it was used. It was judged to be effective in 19 of these cases 
because the clients responded with overt expression of such feelings as 
anxiety, desperation, resentment, hostility, unhappiness, fear, relief, 
pleasure, and gratitude. One of these clients commented that she "felt 
understood for the first time in my life." In two of these 21 cases, 
psychological support was judged to be effective because, in stimulating 
the release of feeling and in making kncmn to the clients the l'/Orker's 
interest and confidence in them, it further enabled the clients to mobilize 
themselves towards taking steps to solve their own problems. 
In four of the cases where psychological support was used by the 
worker, it was judged to be ineffective. In two of these cases, the 
client resisted all help on the part of the worker, and, thus, all treat-
ment techniques used. The writer felt that in one of these cases, the 
worker limited the effectiveness of psychological support as a technique 
' because she did not offer enough support to the client during the initial 
process of exploration. In one case, the use of psychological support 
was judged to be ineffective because the client looked on the worker as 
an authority figure who could change her partner's behavior, and sought 
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help only on that basis. When the worker could not help her with this 
request, she resisted all treatment techniques used to help her on another 
basis. 
Clarification, as a treatment technique, was judged to be effective 
in 11 of the instances in which it was used. It was judged to be ef-
fective in seven of these cases because it enabled the client to under-
stand somewhat better the marital difficulties and his own and his partner's 
contributing part in regard to them. Clarification was judged to be ef-
fective in two cases in which it was used because it enabled the client 
to understand somewhat better his own personalit,y problems and needs apart 
from the marital situation. In the remaining two cases in which it was 
used, it was judged to be effective because it enabled the client to see 
which of the alternative solutions to the marital conflict was the best 
and most realistic one for him to follow. 
In 13 of the instances where it was used, clarification turned out 
to .be ineffective. In four of these instances, clarification was in-
effective because the client was actively resistant to the worker's at-
tempts to use it. With three of these clients, the use of clarification 
as a treatment technique was judged to be ineffective because the client 
looked on the worker as an authority figure who could change his or her 
par.tner's behavior, and sought help only on that basis. lfuen the worker 
could not help the client with this request he or she resisted all treat-
ment techniques used to help him or her on another basis. 
In two of these instances, clarification was ineffective because the 
worker was not skilled enough in using it. In another case, it was rel-
atively ineffective because the use of it by the worker was not coupled 
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with enough psychological support. In one instance, clarification was 
judged by the worker to be ineffective because the client was so limited 
intellectually that she could not respond to use of it. In this same 
case, the client was manifesting "acting out" behavior, and it was felt 
by the worker that this too impeded her response to clarification tech-
niques. 
In another case, the client's great need to project and to ration-
alize impeded the worker's attempts at clarification, and thus, rendered 
it ineffective. In a final case within this group, the client was so 
confused and disturbed that she was unable to talk and to express herself 
freely. Clarification was rendered ineffective here because the client's 
disturbed condition impeded the worker's attempts to use it. 
These statistics on the effectiveness and ineffectiveness of the 
various treatment techniques used seem to point out conclusively that 
psychological support was, on the Whole, more effective than clarification, 
when used in these particular cases. ~ey also point out that the reasons 
for the ineffectiveness of the treatment techniques in particular situations 
at particular times seem to lie primarily with the client and what he brings 
to the situation, rather than with the worker and his skill in the use of 
them. 
5. Evaluation of the Outcome of Casework Treatment 
There are difficulties inherent in aey method of evalnation. The 
problem of evaluative research in social casework is an extremely difficult 
one, because it is complicated by the lack of acy universally accepted 
criteria, as yet, as to what constitutes "success" or "failure". However, 
underlying all methods of evaluation of casework performance in existence 
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at present, two types of criteria are apparent; absolute and relative. 
Absolute criteria set standards in terms of an external norm of adjustment, 
such as might be established by community opinion. Relative criteria, 
on the other hand, evaluate the outcome of casework service in terms of 
1/ 
•factors inherent in the client anq/or the agency.-
The writer decided to use relative criteria as the basis for evalu-
ation of the outcome of treatment at closing in this stuqy. To evaluate 
the outcome of treatment in terms of community desirability would in 
itself require a separate study and the use of specific criteria as to 
what is meant by "desirability". 'Ihe relative approach selected for this 
study is a simple one which evaluates the outcome of treatment in terms 
of where the client or clients were when they came in to the agency in 
terms of handling the marital situation, and where they stood when they 
terminated contact with the agency. 
The outcome of casework service at the time of closing in the 22 
cases used in this stuqy was evaluated as "service helped", "service did 
not help", and "unable to evaluate." These are defined as follows: 
1. Service helped: If either the worker stated in the record, or 
there was c!ear evidence in the record that the casework service 
helped either both marital partners or an individual partner to 
handle the situation better, whether they or he remained within 
the marriage relationship or outside the marriage relationship. 
2. Service did not help: If either the worker stated in the record, 
or there was c!ear evidence in the record that the casework 
service did not help either both marital partners or an 
individual partner to handle the situation better, whether they 
or he remained within the marriage relationship or outside the 
marriage relationship. 
Y Parad, ~· .£!:!!•, PP• 60..61. 
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3. Unable to evaluate: When there is some evidence in the record 
to show that the service may have possibly helped either both 
marital partners or an individual partner to handle the situation 
better, but this evidence is not conclusive enough to be able 
to judge whether the service helped or did not help. 
The writer was unable to define these categories in a more precise and 
detailed way because of the limited quantity of case record material in 
most of the cases studied. 
This classification is similar to the evaluation made by the in-
dividual caseworker a-t the time the case was closed, ani was adapted from 
such. The worker's evaluation was based on the statistical card used 
by the Family Service Association of Greater Boston. This card presents 
the following categories: 
Service Enabled Family or Individual to 
Handle Situation Better 
1. Yes 
2. No 
3. Unable to Evaluate 
In using this card, the individual worker is to pass judgment as to 
which evaluation will be given, but no specific criterier} other than the 
one given above, clse mentioned on which this judgment is to be based. 
The present writer has not personal~ treated any of the clients 
under study. Therefore, she has tried to use objective criteria in 
judging the outcome of the casework treatment in these cases. However, · 
because of the complex nature of the casework process, it is inevitable 
that some subjective judgments do enter into evaluative research. It 
can only be hoped that these have been kept to a minimum. 
The following table presents the writer's and the caseworker's 
83 
evaluation of the outcome of casework treatment at the time of closing 
for the cases under study. 
Table 18. Outcome of Casework Treatment, by Percentage, as Seen by 
the Researcher and by the Caseworker 
Outcome of Treatment 'Percentage, According 
to Researcher 
Service helped 20 
Service did not help . 32 
Unable to evaluate 48 
Total 100 
Percentage, According 
to Caseworker 
28 
16 
56 
100 
This table reveals the fact that in the writer's evaluation, only 
20 per cent of the clients seen were helped as a result of the casework 
services offered. Thirty-two per cent of the clients were not helped, and 
in 48 per cent of the cases, the writer was unable to evaluate, from 
evidence in the record, whether the client was helped or not. Half of the 
clients falling into the "unable to evaluate" category maintained contacts 
of only two interviews or less. It is almost impossible to judge the 
outcome of treatment from only two interviews, and this accounts somewhat 
for the high percentage of cases falling into this category. 
The writer felt it would be interesting to see how her own evaluation 
of the outcome of casework treatment at the time of closing compared 
with that of the individual caseworker who dealt with the case. The 
table shows that in the caseworker's evaluation of outcome, as checked 
1/ 
on the statistical card at the time of closing, - 28 per cent of the 
1/ The writer changed the categories, as listed on the statistical card, 
slightly in order to put the data in comparable table form. The tabula.tion 
of the data, however, is essentially the same. 
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clients were judged to be helped as a result of the casework services of-
fered. Sixteen per cent . of the clients were not helped, and in 56 per cent 
of the cases it could not be evaluated conclusively whether or not the cliert 
was helped. These figures disagree somewhat from the writer's own 
evaluation figures of 20 per cent, 32 per cent, and 48 per cent res-
pectively• 
The widest range of discrepancy between the respective evaluation 
figures seems to fall in the "service did not help" category, where there 
is a difference of 16 per cent. '!be writer classified twice as many in 
this category as did the individual workers. In examining this category 
further, the writer found that there were only two cases where both the 
wri ter and the individual worker agreed that the service did not help. In 
six cases where the writer felt there was evidence to show that the 
service. did not help, the individual worker was unable to evaluate whether 
or not the service had enabled the family or individual to handle the 
situation better. 
There might be several reasons why there seemed to be general dis-
agreement between worker and writer in the evaluation of this "service did 
not help" category. There might have been a tendency for the worker to 
place the case in the "unable to evaluate" category, rather than to care-
fully weigh the evidence in evaluating whether or not the client was 
helped, because this was the easier and quicker thing to do. There is 
alvrays the possibility that the worker was taking into consideration other 
evidence which was not recorded, when he evaluated the case. This ad-
ditional information o~ he would know, as the one who had handled the 
case. Then again, there is the possibility that the worker let his own 
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feelings bias the evaluation, in that he felt the service must have been 
of some value, even though there was no conclusive evidence that it had 
helped the client. 
The discrepancy between the worker's and writer's evaluation for the 
11 service helped" category was not too great, with a difference of only 
eight per cent. The worker placed two more cases in this category than 
did the "\'\Titer. In examining this category further, the writer found that 
there were only three cases where both the writer and the individual worker 
agreed that the service did help. In four cases where the writer felt 
the service did help, the worker felt that there was not enough conclusive 
evidence to be able to state that the service did help, and so categorized 
these four cases as "unable to evaluate." Of two cases where the writer 
felt that the service did help, the worker categorized one as "unable to 
evaluate'' and the other as 11 service did not help." 
There might be several reasons why there seemed to be same disagreement 
between worker and writer in the evaluation of this "service did not help" 
category. They tend to be the same as the above ones. There might have 
beeri a tendency for either the worker or the writer to place the case in 
the "unable to eValuate" category, rather than to carefully weigh the 
evidence in evaluating whether or not the client was helped, because this 
was easier to do. The writer, however, consciously tried to avoid this. 
There is the possibility that the worker was taking into consideration 
other evidence which only he knew about, and which was not recorded. Then 
again, there is the possibility that the worker let his own feelings bias 
the evaluation, in that he felt the service must have helpe~ even though 
there was no conclusive evidence that it had done so. 
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The discrepancy between the worker's and writer's evaluation for 
the 11unable to evaluate" category was not too great, with a difference 
of only eight per cent. The worker placed two more cases in this category 
than did the writer. In examining this category further, the writer found 
that there were seven cases where both the worker and the writer agreed 
the,y were unable to evaluate the treatment offered. In the rest of the 
cases, where the writer tended to rate the cases as ''service not helped", 
the "WOrker ~ated them as "unable to evaluate." Likewise, where the writer 
tended to rate the cases as "unable to evaluate", th~ worker rated them 
as "service helped." Possible reasons for this disagreement in evaluation 
of cases have already been stated twice previously, when the writer was 
discussing the disagreement in regard to the other two categories. These 
reasons may equally apply here. 
These differences in evaluation, as have been discussed, clear~ 
point out the difficulties inherent in anr type of evaluative research. 
The probability factor alone may account for the fact that two different 
evaluators got slightly different results, as has been shown here. Since 
the two different evaluations of the outcome of casework treatment in 
these cases did yield somewhat different results, the writer felt that both 
of them should be presented for the reader's enlightenment, and the dif-
ference explained as far as possible. 
Examination of the statistics concerning the outcome of casework 
·treatment in these cases reveals three very significant facts. The .figures 
show that only a small proportion of these cases referred from the Legal 
Aid Society for marital counseling were helped by casework services. Ac-
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1/ 
cording to the writer's evaluation,- a high percentage of the clients were 
not helped by the casework services. In a still higher proportion of 
the cases, it could not be evaluated whether or not the services had 
helped. 
It is interesting to speculate as to why so few of the clients were 
helped, why some were not helped, and why in such a high proportion of 
the cases, it could not be evaluated whether or not the services had been 
of help. The writer felt that establishment or non-establishment of a 
relationship and the number of interviews held with each client might 
have some bearing here. However, after comparing establishment of a 
casework relationship with outcome of treatment, and number of interviews 
with outcome of treatment, _ the writer found that there did not seem to 
be any direct relationship between these factors and the outcome of 
2/ 
treatment.- This comparison did show conclusively, however, that in the 
majority of cases where service could not be evaluated, the number of 
interviews held was two or less. Perhaps a larger sample of cases would 
have been more conclusive in pointing out a relationship between these 
factors and the outcome of treatment. 
The writer does feel that some of the same factors that seemed to 
be associated with the establishment of a casework relationship - adequacy 
of exploration by the worker in early interviews, a high degree of 
awareness of the underlying problem and the need far help, adequacy of 
diagnostic assessment by the worker, readiness of the client for help at 
Y The writer prefers to use this evaluation, as she knows what objective 
criteria were used as a basis for the evaluation. 
Sf Because the writer found no direct relationship, the tables were 
not included here. 
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this time, and little projection on the part of the client - m~ have been 
involved in the cases where service helped. Like.r.ise, the writer feels 
that sane of the sane factors that seemed to be associated with the non-
establishment of a casework relationship - little awareness on the part 
of the client of the underlying problem and need for help, severity of 
the problem and of personality maladjustment, unreadiness of the client 
for help at this time, non-participation of both partners toward resolution 
of the problem, a great deal of projection of blame by the client, and 
relative inactivity on the part of the caseworker in taking initiative to 
contact reluctant and resistant client8 - may have been involved in the 
cases where the service did not help. Because of the limitation of time, . 
the writer did not assemble data to examine these two hypotheses. 
It seems that many of these marital partners, especially the women, 
although they ostensibly come in for help, are not really ready to accept 
all that casework help involves, because that might mean disturbing the 
status quo of their marriages. The marriage for these women, despite the 
apparent conflicts, seems to be satisfying some of their. own neurotic 
needs, and so they remain in the marriage, although they may complain to 
the worker about how intolerable their spouse is to live with. This type 
of client may make up a large proportion of those cases where the service 
did not help. 
Many of these "WOmen show a common pattern of behavior, which involves 
coming into and .out of the treatment situation repeatedly. When something 
hapPens to precipitate a crisis, they come to the agency. After remaining 
for a short contact, they break off the relationship, and the agency does 
not see them again until the next crisis occurs. 
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In two of the cases studied, there had been a contact with the 
agency previous to the time of contact which was studied by the writer. 
Both of these contacts occurred several years before the current contact, 
and in both of these, it was the same partner - the wife - who had come in 
for help. In both of these previous contacts, the sane marital symptoms 
had been evident then as were evident later, and the partner was considering 
separation from the spouse then, as she was considering it later. Likewise, 
in both of these previous contacts, the wife terminated the relationship 
after one interview. 
In three of the cases studied, there was a subsequent contact ap-
proximately one year after the time of contact which was studied by the 
writer. In all of these cases of subsequent contact, it was the sane 
partner - the wife - who had come in again for help. In all of these sub-
sequent contacts, the same marital symptoms were evident as had been evident 
earlier. In one case, the wife had obtained a legal separation, had then 
gone back to her husband, and was considering a separation again because 
the same marital difficulties had broken out again. 
All of these subsequent contacts were terminated by the client after 
one or two interviews. In one of these cases where there was a subsequent 
contact, there had also been a short contact previous to the one under 
study by the writer. In this case, the same marital symptoms were evident 
during all three contacts. 
Perhaps this information concerning previous contacts and snbsequent 
contacts in the cases under study is somewhat hopeful, in that it indicates 
that the worker who handles such cases m~ get a second or a third chance 
to help, even though the client was not apparently helped during the 
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first contact. A satisfactory experience at the agetX:y the first time, 
even though a short one, may prepare a client for a more helpful con-
tact in the future and even motivate him to return later on for help. 
A1 though this information may be hopeful, the writer feels that it also 
can be looked at from a gloomier side, since it tends to provide more 
evidence to support the hypothesis that there seems to be a poor prognosis 
for most of these cases referred by a Legal Aid Society to a family agency 
for marital counseling. 
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CHAPTER VI 
CASE ILLUSTRATIONS OF DATA ANALYSIS 
Preceding chapters have analyzed evidence concerning the 22 cases 
as a group. In this chapter, the writer intends to introduce concrete 
case material to illustrate the various categories which have been used 
in the analysis or data. 
First, two cases will be presented which are considered representative 
of the group of five cases which were classified by the writer as having 
been helped by casework services. 
Case 17 
The N. family consisted of Mr. N., a veteran, age 36, Mrs. B., age 
40, and one child, age :five. Mr. N. had a semi-skilled occupation, and 
earned approximately $40. per week. The N. couple had been married 12 
years at the time of application. Mr. and Mrs. N. were both referred to 
the family service agency by the Legal Aid Society. '!his couple had 
been living separately for about two years. Mr. N. was said to have a 
drinking problem, and had been going to the Legal Aid Society for legal 
advice concerning hoW he could save his marriage. Mrs. N., on the other 
hand, was very fearful of a reconciliation, and had consulted Legal Aid 
concerning a legal separation. There was also a question aboot visiting 
arrangements for Yr. N. to his five year old son, who lived with the 
mother. Although Mrs. If. came in:Cirst for an interview, Mr. N. was the 
one who really requested help from the family agency. Mrs. N. stated to 
the worker that she had no idea why she was coming to see the worker. 
'Ihe only thing she felt she would need help with was if Mr. N. should 
insist on taking his son with him alone on the.ir visiting days. Mr. N., 
on the other hand, stated initially to the family worker that he wanted 
a reconciliation with his wife, and would do anything worker told him 
in relation to his request. 
Mrs. N. came in far only one interview. She felt there was no hope 
of salvaging the marriage and placed all of the blame for the marital 
difficulties on Mr. N. and his drinking. Mr. N. had apparently been an 
alcoholic for years. When Mr. N. came home from the service, he joined 
A. A. and was sober for approximately four years. '!hen in 19.51 he began 
drinking again, and leaving home for two and three week periods. Mrs. N. 
also complains that her husband gets into jams like smashing up cars, 
stealing, and running up gambling and drinking debts, installment plan 
debts, and loan company debts without telling her. Mrs. N. 
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feela she could not again tolerate the years of umertainty and Elllergencies 
she had when living with her husband. The present separation arrangement 
was the one she wished. She was a v~ tense person whose life revolved 
around her son and the security she could provide for him; and, consequentl.T, 
she was very fearful of Yr. N' s influence on him. As she expreseed ccm-
plete satisfaction with living with her mother, caring for her son, and 
working part time herself', she could see no reason for coming to the agency. 
The worker, however, felt she was sanewhat ambivalent about accepting help. 
On the one hand, she seemed to fear a reconciliation, because the masochistic 
part of her desired to maintain the separation. On the other hand, the 
worker sensed that she really wanted help, although she resisted it 
strong:cy-. 
Mr. N. kept fairly regular appoinimants over a period of four months, 
coming in for a total of seven interviews. He felt that the quality of 
his wife's relationship with her mother was the pr:-incipal f'actar in their 
d.itficul ties. He complains that they have always lived with his mother-
in-law whom he .felt daninates his wife completely. He .felt like an out-
sider in his house, ani felt that he and his wife could never reallJr 
establish a close relationship becaUse of the mother--in-law. He builds 
up his mother--in-law as a kind of overpowering ogre who directs things 
from behind the scenes. Mr. N. acDi tted he did drink excessive:cy- when 
things became too much for him. Howrever, he had been sober for sane f oo.r 
years, ani yet, it seemed that he could not prove to his wife that he was 
worthy of trust. '!here was also difficulty about his son. Mr. N. did 
not like the fact that his son was always with the two 110men, am that lle 
could not even take him for a walk alone. '!be worker .felt that Vr. N., 
although he said he wanted help, was real.ly ambivalent abal. t accepting it 
on a realistic basis. He seemed to feel that the worker would have a 
magical solution to ef'fect the return of his wife to ~ He also seemed 
to e.xpect to win the 110rker to his side to justify his actions am wishes, 
and to sa:y everything would be all right. 
14r. and Mrs. N. seemed to use separation f'requent:cy- as a method for 
dealing 'With their marital problems. ·They had bad eight or ten separations 
over the period of their marriage. They seemed to follow a repetitive 
pattern in which one would separate and then initiate a reconciliation, 
and then the other would retaliate by separating again, with rejection 
followed by reconciliation going on and on continuous:cy- in a chain reaction 
type of occurrence. 
The worker felt that diagnostical:cy-, Mr. N. seemed very- much like a 
typical alcoholic. When he lived with his wife, he was like a little bOy 
playing house; it was almost as if he transferred himself from his own 
home w the home of another mother and wife. In a sense, when he was 
living at home with his own mother and sister, as he was at the time of' 
application and closing, his role was a similar one; he was treated like 
a little boy and was pinning his hopes on remaining there until, by some 
miracle, Mrs. N. might take him back. As there was the same situation in 
both places, he coo.ld not grow up to be a man in either household. The 
worker saw Mr. N. was a very passive, almost desexualized male, and won-
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dared if he. would ever be ~om.fortable enough to do something about ex-
tricating himself from his "four mothers." She felt that this would be 
his only hope, if he were to learn to be a man. 
Mrs. N. was offered no further treatment, as she only cane in for 
one interview, and saw no problem with which she needed help. Mr. N. was 
offered help in the area of disc<!yering what kind of life he wanted for 
himself. Treatment was defined;:rn tems of n0t being able to work, es-peci~1toward a reconciliatio~with Mrs. N., since this was something 
the worker and he could not control or determine from her point of view, 
but in relation to himself am his own problems. In working with him, 
the worker tried to encourage and support his drives to assert himself 
and to be a man. A good deal or time was spent exploring his relation-
ships in his mothe~in-law' s home and helping him to express the feelings 
he had at the time and to see his own personal difficulties in this, 
rather than projecting them all on the mothe~in-law. Yr. N. did have 
some understanding of some of the factors in his alcoholism; he could 
also see himself as saneone who 'never . asserted himself as a husband, who 
even then, felt like a little boy in his mother's home am still has some 
of the rebellion of an adolescent. He was able to separate a little bit 
his own life and self development from that of the single goal of returning 
to his marriage. He began to feel that he could make some demands and 
try to assume the role of a husband in the way he had always felt it 
should be. However, he continued to live with his mother and sister and 
to bide his time until, by soma chance, Mrs. N. might have a change of 
heart. The couple were still separated, although not legally, when the 
case was closed. 
At the time of last contact, Mr. N. did have some thoughts of 
getting his own place and possibly returning to his old job. He could at 
least see some things that he wanted for himself, and could see himself 
as perhaps a little more worthy person, as well. Worker, however, did 
not know whether he would be sufficiently motivated to move in the 
direction of becoming a man and emancipating himself from his "mothers." 
This case represents one where, even though the marriage was not 
helped in the sense that the marital adjustment of partners improved, 
one partner was helped to an improved life adjustment outside the mar-
riage relationship. Of all the cases studied, it seemed that in this 
particular one, casework services helped the most. This case was also 
the one where the largest number of interviews were held with a client. 
The N. case was also typical of those where both partners came in. In 
all three qases ..mere both partners came in, it was the man who showed 
the most interest in getting some help to save the marriage. 
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A casework relationship was established with Mr. N., but not with 
Mrs. N. The factors that seemed to be associated with the establishment 
of a relationship with Mr. N. were adequacy of exploration by the worker 
in initial interviews, a high degree of awareness on the part of the 
client of the underlying problems and the need for help, excellent 
diagnostic assessment by the worker, readiness for help at the time, and 
lessening of projection of blame as time went on. 
Although Mr. N. was not too aware of the underlying problems at the 
beginning of the relationship, he was helped to increased awareness or 
these as he went along. By the end of the rela tionship, the problems of 
Mr. N's own aggression and hostility, his inability to cope with women 
as a passive male, and his own adolescent rebellion did become clearer 
to him. Mr. N. seemed ready for help, although he did tend to expect a 
magical solution from the worker. Although Mr. N. indicated much pro-
jection of blame for the difficulties onto his mothe~~law and wife in 
initial interviews, he felt the need for less projection as time went on. 
Even though a casework relationship was established with Yr. N.» 
he broke off contact with the agency after seven interviews. '!he worker 
felt that the reason for this could have been related to the type of 
person he was. Because his needs as a passive male were being met in his 
own house by his sister and mother, and, thus, he experienced little dis-
comfort, he may have felt no need to change the status quo through ac-
cepting further help from the agency. He had originally come in for help 
with the marriage, and the worker had explained very soon that she could 
not help with that if his wife did not cooperate. Accordingly, he showed 
some hostility to the worker because she could not give him what he wanted, 
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and for thiB reason, too, he may have discontinued contact. 'Ihe worker 
also adnitted that she had been relatively inactive in attempting to 
contact Mr. N. again after his last interview, when he failed to return. 
This, too, may be a factor associated with the failure to continue the 
contact after a relationship had been established with Mr. N. 
The factors that seemed to be associated with the non-establishment 
of a casework relationship with Mrs. N. were little awareness on her 
part of the contribution she made to the marital difficulties and of the 
need for help with her own problems, severity of the problem, including 
Mr. N1 s personality maladjustment and her own dependence on her mother, 
resistance to help because of her fear or recopciliation, a great deal of 
projection of blane, and relative inactivity on the part of the case-
worker in contacting her again after her first and only interview. Mrs. 
N. had seemed to achieve sane kind of adjustment, apart from her lmsbarxi, 
which provided a measure of stability and security to her existence, and 
neither she nor the worker saw the need far disturbing that adjustment. 
Psychological support and clarification treatnent techniques were 
used ldth Kr. N. Use of 8Upport was effective with him because it en-
couraged him to talk freely and to express his feelings about himself 
and his problems, promoted his confidence in his ability to make a 
better life adjustment, and served as a sound basis far use or clarification 
techniques. Clarification was effective with Mr. N. because it led to 
increased self-understanding of the . many problems Which were his. 
Psychological support was the main treatment technique used with 
Mrs. N., because she was fearful and not ready for any clarification. 
Even this was ineffective, however, in tenns of results, because she saw 
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no problem for which she needed or wanted help. 
Both the writer am the worker agreed in evaluating that the case-
work services had helped Mr. N., but had not helped Mrs. N. Through the 
help offered, ME-. N. was enabled to handle his situation better after 
treatment. Mr. N' s movement could be measured in his increased ability 
to express his hostility, to see how compliant he was acting in his home 
and marital situation, and to recognize his wife's own problem of 
dependence on her mother. It could also be measured by the change later 
on in the things Mr. N. wanted fran his marriage. Although the services 
did help Mr. N., it was still a limited and brief kind or help. 
Case 22 
The T. family consisted of Mr. T., age 231 llrs. T., age 24, and three 
children, ages two, one, and two months. Mr. T. was in the Navy, stationed 
nearby his residence. The incane of the fanily was unknown. '!he T. 
couple had been married three years at the time of application. Mrs. T. 
lFSS referred to the family service agency by the Legal Aid Society. She 
had apparentlY gone to Legal Aid for help when her husband "deserted'' 
her. Mrs. T. had then apparently been referred by the Legal Aid Society 
to the family agency for marital counseling. '!he couple were still 
separated at the t:iJne of application, and Mrs. T. said she came to the 
agency because she was not sure what she wanted to do regarding her 
marriage. 
Mrs. T. carne in for two interviews only, and these were a week apart. 
She stated that her husb~d had deserted m.r without aey previous warning. 
They had been having trouble in their marriage far six months, as he 
had been drinking more often, and had been going with a sister of a friend 
o£ his. She felt that she did not really want to leave him as she loved 
him very much, am there were times when she felt he cared about her and 
the children. She was expeciall.y hurt by her husband's behavior as she 
took this to indicate that he did not care tar her. llr. T. complains about 
the fact that she is so close to her mother, whom they live next door 
· to, and Mrs. T., therefore, bas made application for a project apartment 
in an attempt to pacify her husband. 
In exploring what happened at Christmastime, when Mrs. T. felt there 
was a turn in their relationship, while it was hard for her to pin it 
down to &zy"thing, she felt that this was the first time that he had 
walked 011t,and he said he did this to avoid arguments. Apparently; Mrs. 
T. is very easygoing, and then sanething will set her off and she will 
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be angry with him and may nag him. They seem to be having some c onflict 
over the ma:tter of who will be in control. Her husband says he wants to 
be the boss, and she feels he should not be on all things. Apparently, 
Mr. and Mrs. T. had resorted to frequent quarrels and bickering as a 
method or dealing with the problem. De~!pite all Mrs. T1s complaints 
about her husband, iooluding how he is critical of her and canpares her 
to his mother, Mrs. T. felt she 110uld stay if she thought there was a 
chance for the marriage. She seemed to have a realistic attitude in 
asking for help, and did not seem to find this difficult. 
The worker felt that Mrs. T. related easily, but there seaned to be 
a superficial, little girl, quality to it. It seemed that :tlrs. T. was 
trying very hard to be a good girl, and that she got her own dependency 
needs satisfied in her marital relationShip be being a mother to her hus-
band. The worker felt that it seemed Mrs. T. was the more stable and 
competent of the two, and that Mr. T. forced her into a position of taking 
sane of the control in the house. 
The focus of treatment did not get beyond the initial exploration 
stage in this case. Mrs. T. felt some relief following the first inter-
view, and related how she had not been able to talk with anyone before, 
not even to her mother, for the past three years. She was relieved to 
find out that the worker was not pushing her to get a separation. 
In the second interview, Mrs. T. seemed much less depressed, as her 
husband had returned to live With her. For the first time in many years, 
they had had a real talk in which they had told each other all the hurts 
and resentm.ents they had been bottling up ror l!ome months. It appeared 
that her husband had been jealous with Mrs. T1 s wanting to go out with a 
male cousin or hers, and the fact that she never seemed to get herself 
dressed up for him. llso, he was able to talk with her about his 
guilt for what he had been doing so far, and aboot how his not being 
responsible or concerned has made him angrier at her. He talked about how 
he had resented it siooe their first child was born, and about how he had 
been jealous or the child. Knowing that her husband felt badly for what 
he had done and that he would try to "straighten h:iJJlself out", made Mrs. 
T. feel that she would give it a try. He would be away at sea for six 
months, and she felt she could struggle through until then. The worker 
and she also talked about the possibilities or her working part time in 
terms or planning for the children, and Mrs. T. seemed to be thinking out 
possibilities in a very realistic way. She felt the agena,y had been or 
help to her, and it was good to know she could cane back if she wanted to. 
This was the only one of the 22 c,ases studied where casework ser-
vices were judged to have helped, in the sense that both of· the partners 
seemed to have been led to an improved adjustment within the marriage 
relationship itself. However, onl.Jr one partner, the wife, had cane in 
for help. Apparently a reconciliation, in the real sense of the word, 
98 
occurred. It must be remembered, however, that it is difficult to know 
how much of this was due to casework help, an:l how much to the fact that 
it might have "''f''rked out by itself eventual.l.y. 
The beginnings of a casework relationship were established with Mrs. 
T. Factors that seemed to be associated with the success in establiShing 
a casework relationship were adequacy of exploration by the worker, a 
high degree or awareness on the part of the client of the underlying 
problems and the need for help, relative non-severity of the problem, 
readiness on the part of the client for help at this time, participation 
by both partners toward resolution of the problem, and little or no 
projection or blame b.1 the client. 
Mrs. T. seemed to have had a high degree of awareness of the marital 
problems and of her own part in contributing to them. She seemed to 
have been realistic in talking about them, and about what she feels she 
wants. to do about the situation. From matal."ial revealed by Mrs. T. in 
the second interview, it seemed that llr. T., too, was aware of 'What had 
been causing thEIIl dif'f'iculty during the past months. Mrs. T. was able 
to talk clearly and intelligently about her problems, and this, too, was 
indication that she had good awareness of' them. 
They seemed to have straightened out most of' the difficulty by the 
second interview. Both partners did participate, although only llrs. T. 
came in, by having a real talk in which they told each other about all 
of the hurts and resentments they had been bottling up for several months. 
Mrs. T. broke off the 90ntact, even though a casewcrk relationship had 
been established, because she felt things l'IOuld be all right now, and 
she wanted to give the marriage another tr.y. She knew she could return 
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to the agency, if she needed to in the future. 
Psychological support and clarification treatment techniques were 
used with Mrs. T. · Both of these were apparently effective. The support 
enabled Mrs. T. to release some of her pent-up feelings, and she responded 
to this by stating that she had felt a great deal of relief after the 
first interview, and felt it had been helpful for her to come because of 
this. Clarification was effective because it helped to provide the worker 
and Mrs. T. 11fith a detailed picture of the apparent patterns of marital 
interaction. 
Treatment apparently produced results in the fonn of a more sat-
isfactory marital relationship for both, although one must keep in mind 
the fact that this may not have been all due to casework help. Both the 
worker and the writer evaluated this case as one. in which the casework 
services had helped in enabling the family to ·handle the situation 
better. 
The following case was considered to be representative of that group 
of 12 cases, concerning which the writer was unable to evaluate whether 
or not the casework services had helped. 
Case 1 
The B. family consisted of Mr. B., age 43, Mrs. B., age 36, and one 
child, age eight. This child was illegitimate, having been born to Mrs. 
B. previous to her marriage to Mr. B. Mr. B. worked for the railroad, 
and the family income was unknown. The B. couple . had been married 
seven months at the time of application. Mrs. B. had gone to the Legal 
Aid Society for advice about her husband's treatment of her, and apparently 
hoped for same action which would change his behavior. There, she was 
unable to make a decision concerning separation from her abusive husband, 
and the lawyer felt it would be helpful if she talked to someone in the 
family service agency. Consequently, she was referred to the agency for 
counseling. The couple had been separated for nine weeks at the time of 
application to the agency. Mrs. B. came in alone requesting help, and 
initially was all tied up with fear about what she shoul d do. Her husband 
100 
was begging her to come home, and she felt she probab~ would give in 
to him. She begged of the worker that she understand if she did go back 
to her husband, and was childish~ grateful that she could understand. 
Mrs. B. came in for about five interviews. These contacts were very-
irregular, and she frequently appeared at the agency unannounced. Mr. 
B. apparently abuses and neglects his wife. Hie attitude toward her 
swung back and forth from telling her to get out to pu~auing her when she 
has left. He physically abuses her and treats her as if she did not know 
aeythi:ng. In moments of anger he had told her he did not want her, and 
she has taken this liter~ several times and left him. Her father is 
disgusted with her for leaving her husband, and he tells her to leave 
his home. (l'lhen she leaves her husband, she generally goes home to her 
father. Sometimes she also goes to the home of a married sister). Her 
husband is apparently "mean, bossy, nagging," but "neat, clean, nice and 
polished" to others. She stated to the lB.l'fyer that he had "pounded her 
head against the wall, beat her on the head with shoes, and thrown her 
on the floor." During the contact, there was also evidence of non-support, 
for which Mrs. B. took her husband to court. 
Mrs. B. seems to have used separation .frequent~ as a method of 
dealing with her problems. There had been at least four separations 
previous to the one at the point of contact, and each time Mra. B. had 
returned for more abusive treatment. Mrs. B. had a childlike, appealing, 
dependent way of relating to the worker's concern for her. She said she 
wanted help several times, but seemed unable to use the relationship in 
a constructive way, because she manifested "acting out" behavior. She 
adnitted to feeling panic and confusion and a tendency to go around in 
circles for help when she feels "lost." 
The worker felt that Mrs. B. was a· pathetic, rejected, dependent 
person, probably of limited intelligence, who was certainly hurt and 
bewildered by her husband's behavior, but likely to return to him if he 
shows any sign of wanting her. She impressed the laver as being like a 
little dog, who is loyal to her master even if she ia abused. The worker 
felt the marital conflict between both parties was being "acted out." 
One of the worker's concerns was for the daughter, 'Who was being moved 
around from her home to a temporary shelter to her grandfather's house as 
the marital conflict was acted out. Mrs. B. seemed to give this child 
affection and physical care, and it seemed that o~ through Mrs. B. 
could the worker meet the child 1 s needs and effect any change in living 
conditions for her. 
In terms or treatment focus, the worker tried to center Mrs. B1 s 
efforts at the agency in the hope that when a crisis should arise, the 
worker might help her to use the community resources properly. In doing 
this, the worker tried to give Mrs. B. a feeling of as much warmth and 
acceptance as possible to carry away with her, in the hope that even if 
she did not come back this t:ime, she might again if she should need 
future help, especi~ help centering around her daughter. The client 
responded to the worker's offers bf help in a dependent way. ~e felt 
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the worker had been very kind to her, and was the only one who had not 
reproached her. However, she could not effectively respond to the 
treatment offered because she rather seemed to "act out" the marital 
conflict, rather than to involve herself in doing somethi~ about it. 
At the time, of the closing of the case, it was not known whether Mr. and 
Mrs. B. were living together or separated~ although at the last interview 
contact, they were living together. 
The worker felt the beginnings or a casework relationship had been 
established with :Mrs. B., and this was evident by her disappointment ...men 
Mrs. B. failed to come in for a.tliY more appointments. However, the writer 
does not feel that a casework relationship was established in the sense 
of the operational definition used in this thesis, since Mrs. B. did not 
really involve herself in treatment at aqy time. 
Factors that seemed to be associated rlth the failure to establish 
a casework relationship here were little awareness on the part of ' 
the client of the problem and the need for help, severi.ty of the problem, 
. . 
including llrs. B's personality difficulties, unreadiness for help at the 
time, a great deal of projection of blame and "acting out" behavior. Mrs. 
B. seems to have very little awareness of the deeper levels of the 
marital problems. She does seem to have some understanding of her own 
+he. 
behavior patterns, as she wantedAworker to be sure and understand if she 
went back to her husband. However, she prebably had no real awareness 
of how her own depeniency needs affected the relationship, or of 'Wbat 
made her husband behave as he did. She does seem to feel the need for 
some help, but is unable to involve herself in working towards a solution 
because of her own n acting out" needs. 
The worker felt that Mrs. B. had excessive dependency needs, ani 
also operated on a very simple level intellectually. These difficulties 
increased the severity or the problems faced. Because or her limi~ 
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intelligence, Mrs. B. did not seem to get the idea of What professional 
help could really mean and what it involved - regular appointment hours, 
etc. However, Mrs. B. had felt the warmth and acceptance of the worker, 
and responded by saying that "nobody else understood." The worker felt 
that if she had been able to get Mrs. B. into the habit of coming for 
regular appointment hours, her limited intellectual capacities might have 
been overcome. 
Mrs. B. was not ready or able to use help constructively', and, con-
sequently', in times of crisis she would flee everywhere far help, in fear 
and panic. She feared insecurity because of her own deprived background. 
Her sister and father generally took her in when she needed help. Mrs. B. 
projected a lot of the blame onto her husband. She saw herself as a good 
and dutiful wife, and could not see why her husband should treat her like 
this. 
It seems logical to assume that Mrs. B's "acting out" behavior also 
prevented her from continuing in treatment, or even involving herself in 
treatment long enough to work out a better solution. This case represents 
a good example of the type of person who manifests his conflicts through 
his behavior, rather than through verbalizing them, or even recognizing 
them consciously'. Several of the other clients seen . also gave sane 
evidence of 11 acting out" behavior, either in terms of their relationship 
to the Legal Aid Society or the agency. 
Predominantly psychological support techniques were used with Mrs. 
B. Support was apparently effective in enabling release of feelings 
and in prcmoting reassurance, as Mrs • .B. remarked that the worker was the 
"only one who understands her." Clarification techniques were tried 
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by the worker, but were ineffective, because Mrs. B., because of her 
limited intelligence and "acting out" behavior, was never really involved 
in facing her own personalit,r problems and the decision she must make 
concerning her marital relationship. 
Both the writer and worker felt that it could not be evaluated con-
elusive~ whether or not Mrs. B. had been helped by casewcrk services. 
She broke off contact, and nothing further was heard from her, a1 though 
the worker did try to contact hEr several times. Perhaps help can be 
gauged fran the fact that she insisted on receiving support from the 
worker after contact for a few interviews. She also ma,r have been helped 
to mobilize her own resources through the casework service, since she did 
go to the court after coming to the agency. Both worker and writer agreed 
that the help given, if any, was a superficial kind of thing, and that the 
evidence was inconclusive concerning whether or not she had been helped. 
The following case is considered to be representative of that group 
of eight cases, evaluated by the writer, Where the casework services did 
not help. 
Q!!!.lh 
The M. family consisted of Mr. K., age 30, Mrs. M., age 31, and four 
children, ages ten, eight, two, and ten months. Mr. M•s oocupation was 
unknown, but the family income was over $50. per week • . The M. couple 
had been married 11 years at the time of application. Mrs. K. had gone 
to the Legal Aid Society seeking to obtain separate support from her 
husband. Later on, Mr. K. had been in to the Legal Aid Society to tell 
them that he desired to separate, claiming his wife nagged him and made 
up stories about him. Legal Aid had referred Mrs. M. to the fmlily 
agency, because she had been so upset, and because there seemed to be 
nothing they could do for her there. The lawyer, likewise, had suggested 
that Mr. M. talk with someone at the agency. 'lhe couple were living 
together at the time of application. The worker felt that Mrs. M•s 
understanding of the referral was that the worker would help her to get 
a legal separation. She seemed to have some magical hope that the worker 
would be able to force Mr. M. out of the house. Mrs. M. was the only one 
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who requested help. Mr. 14. stopped by at the agency to see the worker 
once, but left before the worker returned. 
Mrs. M. came in for two interviews only, and these were spread over 
a period of two weeks. She complains in increasingly irate tones about 
MJ:o. M' s behavior. She stated the trouble had begun two months ago when 
Mr. M. had begun coming in at three and four in the morning. As she had 
not been feeling well in her sixth pregnancy, she began sleeping on a cot 
in the living roam. One night her husband approached her for sexual 
relations and she refused on the basis of not feeling well. Subsequent 
to this, he has not asked her again, although she claimed she has always 
been willing to gratify his wishes. For the past few months, Mr. M. has 
been going out nights. Mrs. Y:. has been auspicious, and has taken to 
examine his clothing minutely far signs of lipstick, perfume, etc. The 
last straw came when she discovered by way of a friend that Mr. M. had 
bought a car, unknown to her, and she now feels he has been rurming around 
with other women in his car. Mrs. M. retaliated the past week by refusing 
to cook meals for him. She now wants him to leave and to give her support. 
He now gives her o~ $50. a week for herself and the four children, 
expecting her to manage everything with this. He feels all the rest of 
the money he makes is for his own good times. Mrs. M. later stated that 
this behavior had been going on practically since the beginning of their 
marriage. Sl.e has conceived one child after another, despite her wish 
that he should take measures to prevent these numerous pregnancies. (She 
was at the time of application four months pregnant). She complained 
further about financial difficulties, his bad temper and his irresponsi-
bility. It is not known what methods Mrs. M. had used to deal with these 
problems in the past. 
A previous contact with the agency had been held approximately three 
years earlier than the current contact. At that time, Mrs. M. had been 
ca:u.plaining about non-support on the part of her husband. At that time, 
too, she had been thinking of separating from him. Qther interviews 
were arranged then, but Mrs. M. failed to respond further in this previous 
contact. 
Mrs. M. seaned to be asking only for the worker to see her side of 
the story, and to align with her in forcing Mr. M. out of the house and 
in getting a legal separation, rather than for sincere help in terms of 
finding the best solution for the problem. ( 'lb.is case seems to be 
typical of the several cases studied, in which the client looked at the 
worker as an authority figure who could force the partner to do something, 
or could change his behavior. Until the client relinquishes this attitude, 
little can be done to really help him.) At the end of the second inte~ 
view, Mrs. M. could think of no other way that the worker could help but 
to assist her in getting a legal separation. 
'!he worker felt that Mrs. M. was quite illiterate, and not too able 
to benefit by a discussion of the aspects of her situation. It was felt 
that she might be borderline in intelligence, but yet not umrorkable for 
this reason. She seemed to be a rather pitiful person despite the angry 
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facade; someone who felt that nothing was being given to her, lffio did not 
get enjoyment from her children, who found life a continuing burden, who 
was reacting to the pressures and disapproval of her family, and who was 
not really thinking of herself or expressing mr own feelings. 
The worker did not seem to be able to get through to Mrs. M., and, 
therefore, tried to focus on getting across to her her interest and concern 
in her, and somehow give her a small experience of 'What help might be like~ 
However, the worker felt she was WlSUccessful in doing this. Mrs. M. did 
not seem to understand in the last interview 1'lhy the worker · would want 
to see her again, and the worker felt she would not return. The couple 
were still living together at the time the case was closed, although the 
problems remained the selm!. Mrs. M. was unresponsive to the help that was 
offered, and could only see help in terms of forcing her husband out of 
the house, am following that, a legal separation. 
The worker did not feel that a casework relationship, in the sense or 
the operational definition, had been established with Mrs. M. Factors 
that seemed to be associated with the failure to establish a casework 
relationship here were little awareness of the underlying problems and 
the need for help, unreadinesa for help at the time, a great deal of 
projection of blame on the part of the client, and relative inactivity 
on the part of the caseworker in taking the initiative to contact reluctant 
and resistant clients. 
Mrs. u. hindered an adequate exploration by the worker, because she 
seemed interested only in trying to align the worker on her side. Con-
sequently, she was oblivious to the helpful exploration the worker was 
trying to undertake. Mrs. M. showed no awareness of the real problems, 
her part in them, or the need for help other than support in forcing 
her husband out of the house. She was not ready for help from the worker, 
despite the worker's efforts to give her some experience of what sincere 
help might be like. 
Mrs. M., likewise, in presenting the problem, projected a\Lot of the 
blame for the marital difficulties onto her husband. The worker felt 
. ·. 
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that Mrs. M. was trying to convince her of what a terrible man her hus-
band was. She did not admit any of her part in the difficnlty. She ex-
pressed helpless fury at his behavior, and yet was unable to look at the 
difficulties in any other way • . 
It was left after the last interview that Mrs. M. would contact the 
worker in about a week. '!he next d~ the worker did write to Mr. M. 
euggesting an appointment. The next month the ease was closed, as nei 1her 
Mr. or Mrs. K. showed a:qy interest in further contact. It did seem that 
the 'WOrker might have been somewhat lax in attempting to contact Mrs. K. 
again, even though she did not show interest on her own. 
Predominantly psychological support treatment techniques were used 
with Mrs. ll. Clarification techniques were attempted, but Mrs. M. 
resisted these. Use of support techniques was largely ineffective. The 
wrker acknowledged Mr. M•s angry, upset arrl hurt feelings, but did not 
feel that she got any response from her. The worker also felt Mrs. Me 
had gotten no relief fran the interviews. Use of support probably was 
ineffective because Mrs. M. did not seem to be re~ looking for help, 
but merely for added assistance in getting her husband out or the house. 
Clarification was ineffective, and probably for the same reason. 
The worker felt that it could not be conclusively evaluated 'Whether 
or not the casework services had helped Mrs. ll. The writer, however, 
felt that, based on the evidence that was in the record, one could venture 
to say that there were no helpful results to Mrs. M. through the casework 
relationship. 
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CHAP!' ER VII 
SUMMARY AND CONCLUSIONS 
In this study, the writer undertook an investigation or 22 marital 
conflict cases referred by the Boston Legal Aid Society to the Family 
Service Association of Greater Boston for marital counseling. These 
cases were known to, and closed by the family agency in 1954. The pur-
pose of the study waa fivefold: (1) to survey the pertinent social, 
psychological, and economic features of the clients as a group; (2) to 
determine Whether or not a casework relationship could be established with 
one or both of the partners in a marriage which has reached an advanced 
stage of marital conflict, as manifested by the fact that one of the 
partners has gone to a Legal Aid Society seeking a legal separation, a 
divorce, or advice to save the marriage; (3) to determine what factors 
are involved in the failure or success in establishing a casework relation-
ship or in the failure .to maintain a casework relationship after it has 
been established; (4) to evaluate whether or not one or both of the 
partners in a marriage which has reached an advanced stage of marital 
conflict, by means of the casework relationship can be led to an improved 
life adjustment either within or without the marriage relationship; and 
( 5) to determim what casework techniques are used by the worker in 
dealing with these advanced cases of marital conflict, lrilich ones o:r these 
are effective in treatment and why, and which ones are ineffective in 
treatment and why. 
The methods used in collecting the data for the research project 
were the case s'bldy method and the interview method. The case study 
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method was used to collect most of the data. '!be writer used additional 
material, secured through interviews with several staff caseworkers, to 
supplement the limited quantity of case record material in cases which 
were presented for illustrative purposes. 
In order to provide the proper framework for an understanding of the 
problems under discussion, a brief survey of pertinent literature in the 
marital counseling field was presented. Special consideration was given 
to discussion of sane specific aspects of casework with people who have 
marital problems, treatment of severe marital conflict cases, consideration 
of marital cases where counseling fails, and the problem of the short 
contact in marital counseling and its effectiveness, with application to 
the cases under study b,y the writer. Discussion and presentation of 
this material helped to set the writer's own research study in proper 
perspective with the rest of the study and research in the field of 
marital coUnseling, as carried on by both social workers and other pro-
fessional people. 
'!he writer next described the characteristics and problems c£ the 
group of cases selected for study. Analysis of data concerning the 
social and economic background of the clients yielded some interesting 
facts. All of the couples studied resided in the metropolitan. area of 
Boston. The couples studied tended to fall within the 26 to 40 age 
bracket, rlth the average age of the men being slight:cy higher than that 
of the women. '!he majority of the husbands are no more than five years 
older than their wives. The majority of the clients seen by a workm-
were women. Twenv of the couples studied bad children • . More of these 
20 couples had two children than any other number. Nineteen of the 
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couples with children had children under 14 years of age, ldlo were, there-
fore, dependent on their parents for support and guidance • 
.• , 
The majority, if not all, of the clients in the group were born in 
the United States, and were, therefore, United States citizens. Eleven, 
of lil. husbands in the group studied worked at either a semi-skilled or an 
unskilled occupation. '!he in::ome of seven of ten couples of the group 
studied was below "$65. a week. 
Analysis of data concerning referral infanaation showed that the 
largest number of clients came to the Boston Legal Aid Society with a 
request for a legal separation. One of the clients seen at the Boston 
Legal Aid Society requested a divorce, ani two cli.tnts came in asking 
for either a divorce or separation. '!be next largest number, asked for 
advice concerning how to save the marriage. 
'!he majority of the clients, then, tended to request from the Legal 
Aid Society a legal separation, a divorce, or advice concerning how to 
save the marriage. Those who requested advice concerning how to save the 
marriage tended to look on the Legal Aid Society la'WY'er as an authority 
or judge who cwld be appealed to to do soma thing to change the husband or 
wife, or to bring him or her back, it he or she had already separated or 
deserted. All of the clients were referred by the Legal Aid Society to 
the Family Service agency for marital counseling. 
Data were also analyzed .concerning the marital status of the group, 
both at the ti'l!M!I of application and the time of closing of the case. The 
married couples varied from those who had been married not more than five 
years to sane who had been married over 20 years. In four cases, there 
had been a previous marriage for one of the partners. In two cases, the 
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husband had been previously married, with this first marriage ending in 
divorce. 
Nine of the couples were separated, and in the crisis stage when they 
applied for help. In comparing the marital status at the time o£ applic~ 
tion and the time of closing, the writer .round that at the time of closing, 
33 per cent of the nine couples who had been separated at the time or 
application were "reconciled", 56 per cent showed no change in status, and 
til ll per cent or the cases, the closing status was unknown. Likewise, 
at the time of closing, 77 pER" cent of the 13 couples who were living 
together at the time of application showed no change in status, 15 per cent 
were separated, although not leg~, and 8 per cent had taken appropriate 
steps to initiate divorce proceedings. 
An important fact revealed by these figm"es is that approximately 
68 per cent of the clients showed no change in status at the time or 
terminat ion. This does not appear so significant in light of the fact 
that the majority of the total number of these clients maintained a very 
short contact with the agency, and, therefore, did not have much time in 
which to change their status. HowevER", such a large figure showing 11 no 
cha.11ge" could indicate that, even though the marital conflict was severe, 
as it appeared to be in almost all of these marriages, these marriages 
were meeting enough needs of the marital partners to warrant their staying 
in the marriage, a1 though tbese needs might be murotic ones. 
The overwhelming majority of requests were initiated by the w.Lfe. 
In all cases where both husband and wife came in for interviewrs, the 
husband had requested help initially. '!he greatest number of clients 
wanted help in deciding whether to remain married or to separate. The 
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next greatest number wanted marital counseling either for themselves or 
for both partners. '!hose who requested marital counseling for themselves 
or far both partners seemed initially to be interested in securing help 
in improving the marital. situation, in understanding better their Olfn or 
their husband's part in it, or in adjusting to the marriage as it was -
all in the interest that the marriage might be saved. Those who requested 
help from the worker in changing the partner so the. marriage could be 
saved seemed to look on the worker as an authoritative figure or judge who 
could be appealed to to do something magical or forceful to change the 
partner, or to bring him or her back if he or she had deserted or separated. 
The principal presenting ~ptams of marital conflict were found to 
center on problems of financial aanagement, excessive drinking, conflict 
with in-laws, infidelity, and desertion. '!he majority of the cases where 
these presenting s,ymptoms were evident clearly indicate that the surface 
symptoms were the expression of deeply imbedded personality maladjustments. 
Separation was the most widely used method by couples far dealing with 
the marital conflicts. In those cases where separation was used as a 
method, most couples had experienced mare than one separation. None of 
these separations was made legal through appropriate court action, and 
each separation was followed by a reconciliation, usually of short donation. 
The marital status of the couples and the nature of the problems 
suggests three important conclusions: (1) most of the marital problems 
were chronic and of long duration; (2) most of the clients were in a 
state of relatively advanced crisis at the time of their application to 
the agency; and (3) the majority of the clients had marked anotional and 
personality- difficulties underlying the symptanatic problems they- brought 
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to the agencr.y 1s attention. 
Mos t of the cases maintained a contact of o~ four months or less. 
Over half were only with the agency for three months or less. In 00 
per cent of the cases, the clients came in for only two interviews or 
less. Most clients came in for only two interviews. This tends to 
support the writer 1 s initial hypothesis that clients referred by the 
Legal Aid Society for marital counseling tend to come in far one, two~ 
or three interviews, and then, for sane reason or other, break off 
contact with the agencr,r. 
With the majority of clients who were seen, a casework relationship 
was not established. This supports the writer's initial hypothesis that 
it is very difficult to e stablish a casework relationship with marital 
counseling cases referred by a Isgal Aid Society. However, the data also 
lead one to conclude that establishment of a relationship in these ·cases 
is not an impos sib ill ty, even though it may be diffieul t. 
In t he majority of the cases Where a relationship was established, 
the cont act extended for four months or longer, and the number of inter-
views held was three or more. In the majority of the cases where the 
relationship was not established, the contact extended for only three 
months or less,and the munber of interviews held was two or less. lhese 
figures indicated that there seems to be some relationship between the 
length of contact, and the number of interviews held, am whether or not 
a casework relationship is establiShed. The longer the contact, and 
the more interviews held, the more chance there seems to be that a 
casework relationship will be established. 
Little awareness of the problem and the need for help, non-
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participation of both partners toward a resolution of the problem, 
severity of the problem and or personality maladjustment, unreadiness for 
help at the time, relative inactivity on the part of the caseworker in 
taking initiative to contact reluctant and resistant clients, am a great 
deal of .projection of blame sea.. to be the most important factors as-
sociated with the .failure to establish a relationship in these cases. 
The worker can be a contributing .factor, too. 'lhrough lack of adequate 
skill, lack of initiative in meeting the client mere than halfway, and 
lack of adequate diagnostic ability, she can limit the effectiveness o.f the 
initial worker-client relationship. 
A high degree of a~reness of the problem and the need far help on 
the part of the client, adequacy of diagnostic assessment by the worker, 
readiness for help on the part of the client, and little or no projection 
of blame by the client seem to be the most important factors associated 
with the success in establishing a casework relationship. '!be possible 
reasons for the success in these cases seem to lie equally with the worker 
and client. 
'Even in the cases where a casework relationship was established, the 
contact was broken off sooner than was advisable, both fran the client's 
and the agency• s standpoint. Some of the same factors, 'Which seemed to 
be associated with the failure to establish a relationship, seamed to be 
associated with the premature termination of the established casework 
relationship. Relative _inactivity on the part of the caseworker in taking 
initiative to contact reluctant and resistant clients, non-participation 
by the other partner toward resolution of the problem, projection or blame, 
unreadiness for help, severity of the un:lerlying problem, including 
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personality maladjustments, unwillingness to see the service as needed 
aey longer, and impression of the worker as an authority figure who could 
change the partner were found to be the most frequent factors associated 
with the premature termination of the established casework relationship. 
The reasons for this premature termination seem to lie primarily with 
the client rather than with the worker. 
Environmental modification, ps.ychologicai support, and clarification 
techniques were used in the cases studied. When environmental modification 
was used, it was used in conjunction with other treatment techniques. 
Psychological support was used as a treatment technique with all of the 
clients. Clarification as a technique was used with nearly all of the 
clients seen. With less than half of the clients, psychological support 
seemed to be the predominant treatment technique used. With two clients, 
clarification was the predominant technique used. In most of the cases, 
then, clarification and psychological support techniques seemed to go 
hand in hand. 
The use of environmental modification was effective where it was used, 
because it served to meet the emergency .financial needs, and in doing 
so, to ease the stress and strain which is generally concomitant with 
dire .financial circumstances. Psychological support, as a treatment 
technique, was effective in 21 of the instances in which it was used. It 
was judged to be effective in the majority o.f these cases because the 
clients responded with overt expression of such feelings as anxiety, 
desperat ion, resentment, hostility, unhappiness, fear, relief, pleasure, 
and gratitude. In four of the cases where psychological support was 
used by the worker, it was judged to be ineffective. 
us 
Clarification was judged to be effective in 11 of the instances in 
which it was used. It was judged to be effective in the majority of 
these cases because it enabled the client to understand better the 
marital difficulties, and his own and his partner's contributing part in 
them. In 13 instances, clarification turned out to be ineffective. 
P8,1chological support, on the whole, was more effective than 
clarification, when used in these particular cases. The reasons for the 
ineffectiveness of the treatment techniques in particular situations at 
particular times seem to lie primarily wl. th the client and what he brings 
to the situation, rather than with the worker and his skill in the use 
of them. 
Criteria were worked out by the writer which evaluated the outcome 
of casework treatment as "service helped", "service did not help", and 
"unable to evaluate." 
'!be writer's evaluation was ccmpared with an evaluation made by the 
caseworker at the tima the case was closed. The worker's evaluation was 
vased on the statistical card used by the Family Service Association of 
Greater Boston. The card presents the following categoriesl 
Service Enabled Family or Individual to 
Handle Situation Better 
1. Yes 
2. No 
3. Unable to Evaluate 
'!be writer •s own evaluation of the outcane of casework treatment at 
the time of closing revealed that 20 per cent of the clients seen were 
helped as a result of casework services, 32 per cent were not helped, 
and in 48 per cent of the cases, the writer was unable to evaluate 
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whether the client was helped or not. Half of the clients falling into 
the 11unable to evaluate" category maintained contacts of only two inter-
views or less. 
The worker's evaluation of the outcome of casework treatment showed 
that 28 per cent were judged to be helped by the services, 16 per cent 
were not helped, and in 56 per cent of the cases it could not be eval-
uated conclusively whether or not the client was helped. These figures 
disagree somewhat with the writer's 01t11 evaluation .figures. 
The writer felt that three possible reasons for disagreement were 
important to consider. There might have been a tendency for either the 
worker or the writer to place a case in the "unable to evaluate" category, 
rather than to carefully weigh the evidence in evaluating whether or not 
the client was helped, because this was easier to do. '!here is the 
possibility that the worker was taking into consideration other evidence 
which was not recorded, when he evaluated the case. There is the pos-
sibility that the worker let his own feelings bias the evaluation, in that 
he felt the service must have helped, or been of some value, even though 
there was no conclusive evidence that it had helped the client. 
It was interesting to speculate as to why so few of the clients were 
helped, why some were not helped, and why in such a high proportion of 
the cases, it could not be evaluated whether or not the services had been 
of help. Establishment or non-establishment of a relationship and the 
:m:unber of interviews held with each client might have sane bearing here. 
However, after comparing establi~hment of a casework relationship with 
outcome of treatment, and number of interviews with outcome of treatment, 
the writer found that there did not seem to be any direct relationship 
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between t hese factors and the outcome of treatment. The comparison did 
show however, that in the majority of cases where service could not be 
evaluated, the number of interviews held was two or less. 
The writer does feel that some or the same factors that seemed to 
be associated with the establishment of a casework relationship may have 
been involved in the cases where service helped. Likewise, some of the 
same factors that seem to be associated with the non-establishment of a 
casework relationship may have been involved in the cases where the 
service did not help. Because of the limitation of time, the writer did 
not assemble data to either confirm or disprove these two hypotheses. The 
overall conclusion one gets from a survey of all the data is that there 
seemed to be at the time of the study, a poor prognosis for most of these 
cases referred by a Legal Aid Society to a family agency for counseling. 
Following the presentation of data concerning the casework process 
in these cases, the writer introduced concrete case material to illustrate 
most of the categories and classifications which were used in the analysis 
of data concerning the 22 cases as a group. 
One is led to conclude that it is highly questionable whether the 
family agency, at the time of the contact, was giving much in the way of 
help to most of these clients referred by the Legal Aid Societ.y to the 
agency for marital counseling. Looking at this from a negative point of 
view, one might hold the position that, on the basis of this conclusion, 
it is not worthwhile to spend much time on these Legal Aid cases; rather, 
the time and money of the agency should be spent on the more hopeful 
cases. Likewise, on the basis of this conclusion, one might question 
the value of the agency's putting more public relations effort on 
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l~ers, with the idea of encouraging more referrals from them. This is a 
proposal which has been considered by certain agency staff members. 
However, caseworkers are inclined to look at things with a more pos-
itive attitude. If casework services are not reaching a certain group 
of cases, it is wise to try and detennine why the services have been in-
effective in terms of helping these clients, and then to think or possible 
ways in which the agency's services might be made more . effective. The 
writer's research project tried to analyze some of the reasons Why the 
agency seemed relative~ ineffective with the particular cases studied. 
Likewise, the study did suggest sane points which might make the 
agency's services more effective: (1) Certa~, further research con-
cerning t he agency's experience with marital problems, and especia~ 
with cases referred by the Legal Aid Society for marital counseling is 
indicated. lhe difference in the evaluations made by tile writer and the 
worker points up the need for better evaluative tools to use as standards 
for evaluating the results achieved through the use of casework services 
to help people with marital problems and conflicts. Refinement of treat-
ment techniques and the whole approach to these Legal Aid cases is needed, 
if more of these clients are to be effective~ helped to an improved ad-
justment either within or outside the marriage relationship. More research 
can help to bring about this refinement of techniques and approach. A 
follow-up study o£ the cases used by the writer to determine what happened 
to them after leaving the agency, including whether or not they made sub-
sequent contact with the Legal Aid Society, might yield significant data. 
(2) Consideration might be given to the idea of assigning these Legal 
Aid cases to the most skilled and experienced workers in the agency, so 
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as to do as much as possible to eliminate the skill ani .functioning of 
the caseworker as a factor associated with the failure to establish a 
relationship, and the breaking off of contact even though a relationship 
was establiShed. Stimulation of more effort on the part of caseworkers 
in contacting resistant and reluctant clients who fail to come in on their 
own initiative after the last interview might improve the agency's 
effectiveness in working with marital cases. The agency should continue 
to s.ystematize its in-service training program for workers. Likewise~ 
it shoul d do more to faniliariz.e it.self with the work of other professional 
people in the marital counseling field, so that a pooling of knowledge 
may result in more success. (3) Perhaps it is important to redefine llhat 
the goals are for these Legal Aid cases. Should the worker lead the 
client to the decision which is best for him, and then stop treatment, or 
should she go further than this in treatment? When is the casework ser-
vice completed in these cases? (4) The rmmbEn"" or cases erxiing in 
separation or divorce, or even in the consideration of such, might be 
greatly cut down if the agency could stimulate and cooperate in cammnni4Y-
wide programs to refer marital partners for help before irre11"8l"sible 
changes have made the marital breakdown inevitable. '!he pre-marital 
counseling program of the agency should be strengthened in order to 
pi"event unsourxi marriage. (.5) An integrated community educational 
program, aimed at strengthening family solidarity arxi coupled w1 th pre-
ventive casework, would increase the agency's contribution towards 
assisting those who are facing marital problems arxi conflicts. The agency 
has already taken steps in this direction through its specialized Family 
Life Education service. This service consists of single talks and 
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group discussion series on various phases of family life. These are 
available to clubs and other groups in the community, whose members want 
to increase their understanding both of themselves and of others. 
APPENDIX 
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SCHEOOLE 
I. Identifying Information 
A. Name 
B. Address 
c. Date opened Closed Reopened Reclosed 
D. Family organisation 
1. Wife 
Age 
Birthplace 
Occupation 
2. Income 
3. Children 
Husband 
Unknown 
Sex Age 
4. Health of family - known physical or mental illness 
II. Nature of contact with referral agency 
A. Date applied 
B. Presenting problem to the BLAS 
c. Basis for referral to FSA 
III. Marital status 
A. Status at time of application 
1. Living together No. yrs. married 
2. Separated Date 
3. If separated, contrib. support. to spouse yes 
4. Previous separations 
B. Previous marriage yes no Date 
1. Death of spouse Date 
2. Divorce Date 
3. Separation Date 
4. Children What happened to thEm 
c. Status at time of closing 
no 
1. Instituted proceedings for a legal separation or divorce 
2. Legally separated 
3. Divorced 
4. Reconciled 
5. Separated, but not legal 
6. Living together, but not reconciled 
Nature of problem 
Initial request of agency (describe) Date 
B. Summary of marital problem 
1. Main source of tension 
2. onset 
3. Duration 
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4. other sources of difficulty-
S. Previous attempts at dealing w.l. th the problem (describe) 
6. Person requesting help 
a. Wife 
be Husband 
c. Both 
d. other 
1. Sumuary (including comparison of client • s and 'WOrker • s 
awareness of problem) 
v. Casework process 
A. Summary of previous contacts 
B. Interviews 
1. How were appointments kept 
2. Home visits Agency interviews 
3 • Interviews with 
a. Wife 
b. Husband 
c. Both 
c. Attitude of client towards asking for help 
1. Wife 
2. Husband 
D. Factors involved in the failure or success in establishing a 
casework relationship 
1. ·Adequacy of exploration by worker in initial interviews 
2. Degree of client.' s awareness of the problem and the need 
for help 
3. T,ype and severity of problem, including nature and extent of 
any personality- maladjustment 
4. Accuracy- of diagnostic assessment by- the worker 
S. Degree of client's readiness far help at this time 
6. Degree of participation of both partners toward resolution of 
the problem 
1. Degree of projection or self-blame on the part of the client 
B. Reconciliation before casework relationship got established 
9. Limitations of the casework method of counseling 
10. Degree of activity of caseworker in taking initi ative to 
contact reluctant and resistant clients 
11. Client's unwillingness to continue contact for some other 
reason than those already mentioned 
E. Treatment 
1. Focus of treatment 
2. Treatment techniques used 
t. Which are effective, and why-
be Which are ineffective, and 1V'hy 
F. Responsiveness of client 
VI. QJ.tcome of casework treatment 
A. Results 
B. If casework failed to help, ~ 
VII. Summary of casework process 
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